HasBsa 3axoay

HanaropkeHHa cuctemu
onepaTuBHOro 06MiHy
IH(hopmaLieto npaLiBHUKIB
cyay 3 npodecinHmx Ta
IHLWNX NUTaHb 4iSNbHOCTI
Cyfy Ta Cyfi0BOI CUCTEMU
3arajziom

®newmob ao AHs
BULLUMBAHKN

BHyTpiLUHE ONWUTYBaHHSA
CyAL4iB Ta npauiBHUKIB
anaparty cyay

Kog €4PINOY 02891629

MnaH
KOMYHiKaLiiHNX 3ax0fiB
TnymalbKoro pamoHHOro cyny
IBaHO-PpaHKiBCbKOT 06/1acTi Ha 2026 pik

LlinsoBa OpieHTOoBHA  OuikyBaHWiA
ayaurtopis, faTa pesynbTaT
Ha AKY NnpoBefeHHSA
HarnpaBs/ieHWN
3axig

BHYTPILIHA KOMYHiKauis

Cyagi Ta NoCTiNHO HanarompkeHHs eheKTUBHOT

npayiBHUKM KOMYHiKaLinHOT B3aeMOSIT,

anapary cyay BUPOG/IEHHS CNiNbHMX
No3unLii 3 NUTaHb AiSNbLHOCTI
cyny

Cyaai Ta TpaBeHb  306epeXkeHHs 3BMYaAiB,

npauiBHUKM Ky/nbTypu | Tpaguuii

anapary cyay YKPaTHCbLKOro Hapoay

Cypai Ta yepBeHb  BuABNEHHA Ta YCYHEHHS

npauiBHUKM npo6nemM Ta HeAOMIKIB K B

anapary cyay opraHisauii poboTtu cygy, TakK

I Y CTOCYHKax 3
BiBifyBayamu cyny

BignosiganbHi 3a

BMKOHaHHA

Cypapsa-cnikep,
KepiBHUK anapary
Cyfly,rofI0BHMWM
cnewianict
BiAainy
opraHisauiiHoro
3a6e3neyeHHs
po6oTun cyay
Cyagna-cnikep,
KepiBHWK anapary
cyay, ronoBHUI
cnevianict
Bigainy
opraHisauiiHoro
3a6e3rneyveHHs
po6oTn cyay
["onoBHUIA
cneyjanict
Bigainy
opraHisaujiiHoro
3a6e3neyeHHs
po6oTu cyay,
KepiBHWK anapary

CyRy



4  ®newmob 3 Haroam

BcecBiTHbOro [Hs
YKPaTHCbKOT XyCTKM

OHOBNEHHSA IHopMmaLiT BCiX
PO3L4iNIB IHTEPHET-CTOPIHKM
cyfly Ha odiLiiHoMy
BebnopTani «Cygosa Bnaja
YKpaiHu» Ta B couiasibHil
mepexi «Peiicoyk»

MOHITOpPUHT MaTepianiB y
3MI, fKi cTocyroTbCA
LifNbHOCTI cyay, 3a
Heo6XiAHOCTI - opraHisauis

ONepaTVBHOIO pearyBaHHsi Ha

HUX

OpraHisaLia BACTYnIB,
IHTEpPB’l0 KepiBHULTBA Cyay,
CYALIB 3 aKTya/IbHUX NMUTaHb

MpoBeAeHHs 30BHILLHLOIO
OnuTYBaHHSA BIABiLyBayiB

Cyny

[MpoxoKeHHA CTyieHTaMu
BULLMX HaBYa/IbHUX 3aKNafiB
YKpaiHu NpakTuku B cyAi

Cypui Ta rpygeHs  CnpusiHHA 36epeXxKeHHIo Ta MpauiBHUKN
npawiBHNKN BIIPOMKEHHIO YKPAIHCbKMUX  anapaty cyay
anaparty cyny TpaAnuin, SKi BBXKAKTLCS
06eperom, CMMBONI3YHOTb
N6oB Ta cBo6oaYy
30BHILLHA KOMYHiKauifA
"pomMagsHu, noctivHo  OnepaTuBHE "onoBHWMI
BifBigyBaui cyay, OTpPUMaHHSA cnevianicT Bigginy
npeacTaBHNKN 3MI, [OBIIKOBOI opraHisauifHoro
rPOMafChbKi IHpopmaLii Npo  3abe3neyeHHs
opraHisauir i Liibosi [IANbHICTL cyay  poboTu cyay,
rpynu, no rO/IOBHUI
BIAHOLLEHHIO [0 AKNX cnevyjanict
30IACHIOETBLCA (3 iHthopMmaLLiii
NPOCBITHULBKA HWUX TEXHONOT i)
poboTa,
npeaCcTaBHUKM
opraHiB fep>xaBHol
BNagu i micLuesoro
camoBpsLyBaHHS, BC
oxoui
LlinboBi ayauTopit NocCTiliHO MoKpalLeHHA Cypaug-crikep,
CNPUAHATTS KepiBHWK anapaty
rpomagaHamu cyfly, rONOBHUIA
poboTu cyay, cneuianict sigginy
NiBWLLEHHS opraHisauifiHoro
JOBipK [0 cyay — 3abe3neyeHHst
poboTu cyay
"poMafsHW perioHy, MOCTiHO MpeseHTaL s Cypus-cnikep,
y BUNagKy cyay AK KepiBHUK anapary
KOHKPETHOro nuTaH BifKpUTOT cyny
HA - BIANOBIAHI yCTaHoBMU,
Li1bOBI rpynu BUCBIT/IEHHSA
OKpemmx
nuUTaHb
CY[0UMNHCTBA Ta
poboTu cyay
Biasigysaui cyay cepneHb HanaromkeHHs  ["0N10BHWi
e(heKTMBHOI cnevjianicT Bigginy
KOMYHIKaui1 opraHisauiiHoro
3a6e3rneyeHHs
po6oTu cyay,
KepiBHWK anapaty
cyny
CryzeHTn Ha Monynapusauisa  KepiBHWK anapary
FOPUANYHNX MOCTINHIN poboTu B cyaj, cyay
cnevyianbHOCTe OCHOBI NiABULLEHHS

piBHA npodgecii
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7 [eHb BigKPUTUX [BEpeNn

LLIkonspi, cTyaeHTH

LLIkonspi, CTyfeHTH

"onoBHWIA cneyianicT Bigainy

opraHisauiiHoro 3abesneyvyeHHs poboTun cyay

NucTonag-
rpyaeHb

BEPEeCeHb-
rpyAeHb

topucTa
NprBEepHEHHSA
yBaru go
npo6nem
NnoAoMaHHS
HacunbLCTBa B
cim’ax
YXOPCTOKOro
NOBOMXKEHHA 3
LiTbMU,
npoTuaii
Toprieni
noabMy Ta
3axucTy npas
XIHOK
3abe3neyeHHs
[loBipn
HaceneHHs Ao
cyny

Cypus-crikep,
KepiBHUK anaparty
CYLY, FOMOBHMWIA
cnewjanicr Bigainy
opraHisauiiHoro
3abe3neyeHHs
poboTu cyay

Cypgna-cnikep,
KepiBHWK anapaTy
CYLY, FOMOBHMWIA
cneuianict sigginy
opraHisauiiHoro
3abe3neyeHHs
poboTn cyny



