KOMYHIKAIIIMHA CTPATEIISA .
Kosenbcbkoro mickkpaiionoro cyay Boanncbkol o61acti Ha 2025 pilc

3micT

Beryn.

AHani3 cTaHy KOMyHikaliHHO1 TisTIBHOCTI Cyy.

Merta i OCHOBHI LTI KOMyHiKalifHOI cTparerii.

HinboBi ayaurTopii KOMyHiKaliifHO1 JisJIBHOCTI.

®opmi i 3aco06U KOMYHIKaLii 3 HLIBOBUMY ay JUTOPIisMH.

ITnan koMyHiKamiHHUX 3ax0iB cyay Ha 2025 pik (BHYTpIlIHSA i 30BHIIIHA KOMYHIKALlis).
OuikyBaHi pe3ynpraTti KoMyHikamiiHOT AisUTBHOCTI.

DS R ) =

1. Bceryn
KomyHikariiiHa ctpareris KoBenscbkoro MicbkpaitoHHoro cyay BomuuHcbkoi obnacti (mai - Cyx)
€ OCHOBHHMM JOKyMEHTOM JUls 3[iHCHEHHS 30BHILIHBOI Ta BHYTPIIIHBOI KOMYHiKallii, BKIIOYae B cebe
CYKYIHICTh KOMYHIKallifHUX 3ac0o0iB, METO/iB, MPUIOMIB i TEXHIK, MO MOK/IHKaHi HAJAaTH 00'€KTUBHY
indopmaio npo FisUIbHICTE CYAy 1 CyIiB, HAJIATOAWTH TIOCTIMHMM 3alliKaBIeHHM A1aIOT 3 CYCHiIbCTBOM
B iHTepecax 3abe3NedeHHs HEe3al€XHOCTI CyIOBOI BJIAJH, FapaHTYBaHHS 3aKOHHOCTI Ta HPaBOMOPSIKY,
3AIFCHEHHS HE3aJIe)XHOCTI CyJOBOI BIAAM, peatizalii 06'€KTUBHOrO i HEyIepeIKEHOro MPaBOCY IIA.
3MiCT i CTpyKTypa KOMYHiKalifiHOi cTpaTerii BU3HAYacThCA LLIAMHM NPABOCYIId, a 3aBJaHHA Cyay B
LbOMY HaIpAMKY I'DYHTYIOTbCS HA HopMmax Koncturyuii Ykpaind, 3akoHiB Ykpainu «IIpo cymoyctpiii i
cTaryc cyaniBy», «IIpo moctyn mo my6niunoi indopmauii», «IIpo 3abesneyeHHs MpaBa Ha CripaBeqIMBHIA
cyn», Maapunchkux NpHHLMIAX IIOAO 3B'S3KY MiX 3acobamu MacoBoi iHdopMauii Ta CyIIiBCBEKOKO
He3aJIEKHICTIO, pekoMeHaalisMu IHiniaTuey «MoxeinsHi cyau» [Ipoekt €C «IIpaBo-Justice» Ta iHIMMHA
HalliOHAJIbHUMH 1 Mi>KHapOJHUMH aKTaMH, IO PEryJIFOI0Th AiSUIBHICTE B Wil cdepi .
Crparteris po3poOiieHa Ha OCHOBI KOMyHikauifiHoro HampsMky CynoBoi Biagy 3 ypaxXyBaHHSIM
pekomenzanii Ininiatueu «MogenbHi cyau» [Ipoekty €C «IIpaBo-Justice».

2. Anani3 crany KOMyHikanilHoY JisabHOCTI Cyay

Cyn Mae meBHHI JOCBiA 31iMCHEHHS BHYTPIIIHBOI i 30BHIIIHBOI KOMYyHiKamidHOl missibHOCTI. Lle
CTAJl0 MOJMUIMBMM 3aBIJKM BIPOBa/PKEHHIO Cy4YacHHMX iH(QOpMAI[iifHUX TEeXHOJOriii BeAeHHA
BHYTPIIIHBOIO JIOKYMEHTOOOIry, YNpaBiHHA amapaToM CyAy Ta BHUCBITJIEHHAM iH¢popMalii mpo
HiSNTBHICTH CyAy Ui IIMPOKOTO KoJia TPOMAjChKOCTI 4yepe3 odiuiliHuii BeG-caliT cyay Ha BeG-moprani
«CynoBa Biiana Ykpainuw» Ta oQiliiiHii cTopiHui comiansHoi Mepexi Facebook, mpoBeneHHs aHajtizy
OTIMTYBaHHA IYMKM BiJBifyBawiB Cymy, po3MimieHHs iHdopmaimii Ha iHpopMaliliHMx CcTeHIax Yy
MIPUMIIIEHH] CyTy.

VY cyni 3a 3a0e3nedeHHs Ta HAJIArORKEHHS 3B'A3KIB Cyny i3 3acobamu MacoBoi iHdopmarii (mami -
3MI) Ta rpoMajChKIiCTIO BIiIINOBiZa€ 3aCTYyNHUK KepiBHHKa amapaTy (mpec-cekperap) cymy. Ilpec-
cekperap 3abe3nedye po3BUTOK iH(GopMaLifiHKX 3B'A3KiB MK CYJOM Ta BiABiZyBayaMH CyJy, OpraHaMu
JIep>KaBHOI BJIAAM, MiANPUEMCTBAMH, YCTaHOBaMHM Ta opradizauismy, 3MI, cnpuse ¢GopMyBaHHIO
00'eKTMBHOT TI'pOMAJICBKOI AYMKH NP0 IisUIBHICTH CyAy. 3AiMCHIOE iHPOpMyBaHHS CyCHiIbCTBA PO
IITTBHICTh CyAy IUIAXOM ONPWIIOAHEHHS HeoOxigHoi iHdopmarii Ha oiuilHiii Be6G-cTOpiHLI calTy
cyay. 3oKpema, BUCBITIIIOE pe30HAHCHI CIIpaBH, AKi MepeOyBaroTh Y MPOBaKEHHI CYAy, TOTYE i po3Milrye
Ha CaliTi CIIpOCTYBaHHs HEIOCTOBIPHOI iHpOpMaIllil Ta PO3'sICHEHHs CTOCOBHO NisUIBHOCTI CYAY Y 3B'A3KY 3
my6rikanisMy npo #oro poborty. Posmimye iHdopmanito mpo 3axoiu, B SKUX OepyTh y4acTb CyIdi Ta
MpaliBHUKY ariapaty Cyay Ta 3aXOfM, fKi MPOBOJAAThCA B CyHdi. 3AiHCHIOE IMOAEHHWIH MOHITOPUHI
nyO6nikauiii y 3MI moxo AisUIBHOCTI Cyay.

3 MeTor 3MILHEHHS AOBIpH OO CYJOBOI Biagu yepe3 MOKpalleHHs B3aeMHOI KOMYHikauii 36opamu
cyanis KoBenabcbkoro MickKpaioHHOTo cyay BonuHcbkoi o6sacti 00paHO Cyamto-crikepa, K|



YNOBHOBRXCHUH BHCBITIIOBaTH O(QIUIMHY IO3MLIIO Cydy, HajaBaTH OQIIIAHI KOMEHTapi, BiIMOBIii,
iHTepB'Io Bix iMeHi cyay, 6paTH ydacts y myOmiYHHX 3aXOfiax 3a y4acTio mpeAcTaBHHKIB 3MI, a Takox
BUKOHYBATH iHIIli TOBHOBa)K€HH:, CIIPAMOBaHI Ha peasisalilo KoMyHiKaliifHoOl cTparerii cyay.

V npuMinleHHi cyay po3MimieHo iHdopMauiiiHi cTeHaM, Ae MICTUThCA HeoOXxiaHa iHdopmallis
(po3kian po6OTH Ta KOHTaKTH CyAy, rpadik NpHiOMY rpoMaasH KEepiBHULTBOM CYAY, CIMCKH CIpaB,
MPU3HAYEHUX A0 PO3IJIALY, PEKBI3UTH JUIA CILIATH CYAOBOro 360py TOMLIO).

VY cyni npoBoauThCs po60OTa MO0 BAOCKOHAIEHH odillifiHoro Be6-caliTy cyny i 3abesneyeHHs
OTpYIMaHHA rpoMajsiHaMH HeoOXigHol oA Hux iHdopmanil. Cya nparde 1o BiAKPHUTOCTI Ta MPO30pocCTi ¥
CBOili po6oTi, Bele CHUCTeMHY KOMYHiKaUiliHy HisSIBHICTH y BHYTPILIHIX i 30BHIIIHIX HanpsMKax: -
BHYTpilIHA KOMYHIKaIli1 - Hajaro/keHHs pobOTH i3 CyAnsMH Ta NpalliBHUKAMH anapary HIoAo
BIOCKOHANEeHHA iX KOMyHIKaIliiHUX HaBHKiB, 00JAIITYBaHHSA NMPUMILIEHHS Cyy 3 METOIO 3a0e3leyeHHs
Horo iHopMauifiHOi HacHYeHOCTi, NigBMINEHHI KOoMGOPTHOCTI [UIA BiaBimyBauiB; - 30BHIiUIHA
KOMYHiKalisl - iHhOpMyBaHHA CYCHiNIbCTBA Mpo poboTy CyAy, HanaromKeHHS KOHCTPYKTHBHOIO iajiory 3
rpomaacekictio Ta 3MI, 3any4eHHs CTYHEHTIB IO HPOXOKEHHSA MPAaKTHUKH B cyai Tomo. Takox B cyni
NpoBOAATHCA «JIHI BIIKPHTHX JBEpEiD».

3 Bepecusa 2019 poky B pamkax peanizauii pedopM B ceKTOpi MpaBOCYAAsf Ta BTiNeHHA imei
CTBOpeHHS Mojei 3paskoBoro cyny IIpoexty €C «IIpaBo-JUSTICE» cninbHo 3 naptHepamu IIpoekrty
KoncyneratuBHOIO Micielo €Bponeiickkoro Coro3y, Bumoro pagoio npaBocyaas, JepkaBHOIO CyIOBOIO
aaMiHicTpauiero Ykpainu, Kopenbchbkuii Micbkpaiionnuii cy BoauHCebKoi o6nacti 06paHo wis ydacti B
IniniatuBi «MopensHi Cyau».

ITpotsarom 2020-2023 poky cyaoMm 6yno mpoBEJEHO HHM3KY 3aXOHiB CIOPAMOBAHMX HA BHKOHAHHSA
KOMYHIKaIlilfHUX cTparteriii po0OTH Cyay Ta pO3MOYaTO BOPOBAKEHHA pekoMeHOauid IniniaTusu
«MogensHi cyan» [Ipoekry €C «IlpaBo-Justice», qns 3anpoBaKeHHS AKICHO - CTAJIOrO PiBHA HaJaHHS
CYAOBMX IOCITYT Ta MiABUUIEHHS PiBHA KJIIEHTOOPIEHTOBAHOCTI.

Cran 3abe3nedenHs pekoMeHnauiil Ininiatusu «Mogenshi cyamw» IMpoekty €C «IlpaBo-Justice» -
«Tpu crtoBnM» (HajaHHA MOCIYr KilieHTaM, Oesneka cyny, po6oTa B 3ajax CyAOBHX 3acigaHb Ta
kabiHeTax) Ha mo4aTrox 2024 poky:

- XOJ Ha MEepILIOMY OOIalITOBAHUM CTiliKOK 1A 3apAIKH ralpKeTiB;

- BIPOBaIKEHO pileHHA [HTerpoBana penenuis cyny;

- 3OiliCHEeHO 03HaKyBaHHA CY.IY;

- 6e3neKy y4acHMKIR CHpaB, BiIBimyBadiB cyXy, CyIQ[iB Ta amapaTy NpOJOBXKEHO 3abe3rnedyBaTH
TepuropianbHuM yapaBniHaM Cityk6H Cya0BOi 0x0poHH Yy BonauHChKi# o61acTi ;

- o6namIToBaHO KIMHaTy [UI BiABiAyBadYiB 3 JiTbMH;

- Ha IepIIOMy MoOBepci B Xomi oOnamToBaHO eKpaH, skui 3abe3neuye peanizaniio mporpamu
3abe3neueHHs iHGOpMaILfHOrO MPOCTOPY CyAy ULIAXOM PErYNSApHOrOo OHOBJIEHHS Bigeopsay
MynbTUMeAiiHoro iHGopMyBaHHA 3 iHQOpMaUiiHUMM crlalfjaMH, BiOEOpPOJMKAMH Ta
iHborpagikaMu 3 aKTyanbHUX NTMTaHb Ta HOBUH CyAy. JIoAaTKOBO, MPUMIIIEHHS CYAY OCHAIIEHO
iHbopMaLifiHIMK CTEHAAaMH, Ha SAKMX BiABiXyBadi Cyoy MAamOTh MOMXIMBICTE O3HAHOMHTHCA 3i
CIOMCKAMM CIIpaB IIpU3HAUEHWX AO PO3IUIANy, PEKBI3MTaMH Ui CIUIAaTH CyIOBOro 30opy Ta
mTpadis, iHpopMallicro IOA0 NIPUIMaIBPHAX TOAUH Ta OrOJOLIEHHIMHM Cyay, TOLIO;

- TpomOBXKEHO 3abe3nedeHHA BeAEHHS CYJOBHX 3acCifaHb LUIAXOM BHKOPDHMCTaHHAM PpEXHUMY
BieokoHdpepeHL3B's3ky cepBicoM TrueConf, EasyCon Ta oHnaiiH TpaHcnauil CyIoBHX 3acinaHb
gepe3 YouTube kaHan «CynoBa Biaga YkpaiHm».

IIpiopureTHUM B INaHyBaHHI 30BHIIIHEOI KOMYHiKallii B [OTOYHOMY pOLi € IIPOBeNEHHA
MPOCBITHUIILKOT MiAIBHOCTI B paMKax IOIIMPEHHS OOCTYNHOI IS COpUHHATTA iHQopmauii npo
cyaoycTpiit Ta Horo opraHisailito, akTyajbHi HOBUHH Cyay, IPOBeACHHA 3aX0/iB 3 METOIO MOMyJIApH3aLlii
Ta IIiABUIIECHHA PiBHA 3HaHL PO CYA B YKpaiHi.

i
3. Mera i ocnoBai nijxi xomynikanii

MeTa KoMyHikauiliHoi crparerii moyifrac y HajlaroJKeHHi e¢eKTHBHOI KOMyHikamii 3
rpoMajickkicTio Ta 3MI, 3a6e3nedeHHi BiAKpUTOCTI AiIBHOCTI CYAy, GOpMyBaHHI JOBIpY rpoMalsH 40

CyAy Ta CHCTEMH CYJAOYMHCTBa YKpaiHM B LJIOMY, NiABMILEHHS aBTOPHTETYy CyJOBOI BJIaJM B
CYCHiIbCTBI.

OCHOBHUMH LiIAMH KOMYHiKaUifiHoT cTparerii cyay €:

- miaABHIIEHHS 06i3HAHOCTI BiIBi{yBayiB CyAy i3 CyZOBHMHM NPaBHJIAMH Ta IPOLIEAYPaMH;

- MiJBMINEHHSA PiBHA 0Gi3HAHOCTI rpoMajsH 1OA0 cheurdiky, ocobmuBocTel i 3MiCTy AisnBHOCTI
CYny;

- MiABUIIEHHA PiBHA NpaBoBoi 06i3HAHOCTI HAaceNeHHs Ta NpeAcTaBHUKIB 3MI;
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- LUABMIICHHA CYCKIMBHOCT1 POVUTH CYy/JULB T4 NIPALIBHUKIB anapary Cyay;

- HaJIaro[pKeHHA e eKTUBHOI criBnpaui i3 3MI;

- iHpopMyBaHHA IPOMAJCEKOCTI PO HifNbHICTE CYAy LIIAXOM pO3MilleHHs 06'€KTHBHOI iHpopMauii

Ha odiuifiHoMy BeG-noprani «Cynosa Braga YkpaiHuy, CTOpiHLI Cyay ¥ couianbHil Mepexi Facebook;

- MiABUILIEHHA MPECTHIKY POGOTH B CYHOBIH CHCTEMI;

- MiBMILEHHS aBTOPHUTETY CYAi Ta MpalliBHAKA anapary Cyxy y CyCHiibCTBi;

- niIBUIIEHHS PiBHA JOBipH IPOMAJSTH KO CY0OBOI CHCTEMH Ta CYAy 30KpeMa.
i
£

.
’

4. liabosi ayxgaTopil cyay

KomyHikaniiina crparteris cyfgy peantisyeTbcd 3 METOIO NOKpalleHHA CTaHy 3B'A3KiB cymy i3
TPOMAJICBKICTIO, BCTAHOBJIEHHA 3MiCTOBHOIO Ta MOCTIHHOrO AiaJioTy 3 CYCMUIBCTBOM.
BianosigHo ii iIbOBUMY ay JUTOPIAMH €:

BuyTpimHi:
-CyJi Ta IpaliBHUKH anaparty Cyndy.

30BHILIHI:

- BiBiAYyBayi Cyqy, y9JaCHHKH CyJOBHX IIPOLIECiB, IPOMAJCEHKICTD;

- IpeJICTABHUKH OPraHiB MiCIIEBOro CaMOBPSAYBaHHS Ta OpPraHiB Jep>KaBHOI BJIaIy;
- CTYA€HTH IOPHIHIHHX (PaKy/bTeTiB;

- IIKOJIAPI 3araNbHOOCBITHIX IIKLT,

- npeactaBHUKY 3MI.

i

5.®opmu i 3ac06m komymixanil 3 miILOBAME ayHTOPIAME

ITin vac BUGOpY KaHaNiB 3B’A3KY i3 UiNBOBOIO ayauTopiclo HeoGXinHo 0GOB’SA3KOBO BPaxoBYBAaTH
cnenudiky KoXKHOT OKpeMoi IpYIIH.

Kananu 3B’A3KiB i3 rpOMajICEKICTIO:

1) npoBeneHHs ONUTYBaHHSA I'POMANICHKOT TyMKH;

2) HaganHa iHbopMauii Yepes BeG-caliT cyoy;

3) po3mimeHns iHpopmanii Ha iHpopMaLiHHIX CTeHzax y NpUMIiIeHH] cyay;
4) napanus indopmauii yepes 3MI,

5) dinemu npo Cyx;

6) MozenbHi CYAOBI 3aCifaHHs;

7) AHi BiOKpUTHX ABepei.

Ilin yac Bu3HaYeHHA KaHaiB koMyHikauii Cyay i3 npeacraBHukamu 3MI HeoOXigHO BpaxoBYyBaTH,
o [s rpyna € GiLTbII BY3bKOIO Ta CHeLlialli30BaHOI, 10 B OkpeMux 3MI mpaloloTh KypHATCTH, SKi
CHeLliATi3yIOThCA Ha TIPABHUYIM TEMAaTHIII.

Kananamu koMyHikauii 3i 3MI Moxke 6yTu obpano:

1) HagaHHA iHbopMallii Yepe3 BeG-calfT Cyay;

2) po3cunasHd iHpopmalii mpo isIbHICTh cyny G6e3mocepentso y 3MI;
3) opranizauis iHTepB’10 3 KEPIBHULITBOM CYJY;

4) opranizariis 6pudinrie rosoeu Cyay Ta cyaiB-CITiKEpiB 3 PE30HAHCHUX CIIPAB.
O6uparoun 3aco6GH 3B’ 3Ky 3i CTyJEHTAMH ClTiJ 3BEpHYTH yBary, IO OCHOBHOIO ifie€lo criBmpali 3
LI€I0 TPYTIOIO € nonympmaum poGoTu B cyai 3 MeTolo GopMyBaHHS. MaliGyTHROrO BUCOKOMpOdeciiiHoro

MepcoHaTy.

Ho6ip 3aco6iB koMyHikauii HeoOXiZHO 3HiMCHIOBATH 3 HalaHHAM IlepeBard TaKMM OCBITHIM
3axonam:

1) 3ycTpidi, 06roBopeHHs TeM, Ge3nmocepeTHbO OB’ A3a8HUX i3 TiATBHICTIO CYAiB;

2) 3a;Ty4eHHA CTYAEHTIB 0 3aXO/iB, IO IPOBOAATHCA B CYAI;

3) cpuAHHA OpraHisauii NPOXoKEHHS NPaKTHKY CTYACHTaMH IOPHIMYHUX clielianisauii B Cyi;

4) [Hi BiIKpUTHX OBEpEH; :

5) MozensHi CyIOBi 3acigaHHs. o
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KaHaJlaMM KOMYHIKallll 13 MPeACTaBHUKAMU CyO €KTIB BJIaJHUX TTOBHOBKEHb MOXYTh OYTH:

1) HapaHHs iHGopMallii yepe3 Be6-caliT cyy;

2) obMiH iHdopManiero muxoM 0QiliifHOro JIMCTYBaHHS TOILO;

3) mpoBeneHHS CIUTBHHMX ceMiHapiB Ha TeMH MPOOJIEMHUX ITUTAHb, P03’ ACHEHE.

PazoM 3 THM CJifg BiIMITHTH, OO Cy4YacHi CyOd MalOTh MOMJIHMBICTH AKTHBHO DO3BHBATHCHA B
CEepeIOBHILI BCECBiTHBOI I00ANbHOI Mepexi IHTepHeT, ska KOpiHHMM YHHOM MOXE 3MiHMTH MOTIsIH
CycniibCcTBAa. BHKOpHCTaHHS AaHOTO pecypcy HO3BOJIHTh HaM 0e3 «IOCEepPEeIHHKIB» MaKCHMAJbHO
MOIIMPIOBATH COUIANBHO BaXIMBY iHbDOpMaNilo Npo FiANBHICTE Ta MpobaeMH cymy.

6. [1nan komymikanidianx 3axoqie

Kogejibcbkoro micskpaiionnoro cyay Boiauncskoi o6aacri
Ha 2025 pik (BEyTpimAA i 30BHiLIAA KOMYHiKaNis)

Ne LinsoBa OuikyBaHuit Opicnros- BinnoBiganbhi 3a
n/ ayauTopis, Ha pe3yabTaT Ha JaTa BHKOHAHHS
n Has3ga 3axoay AKY npoBeaeH
po3paxoBaHui HA
3axig
BHyTpimHsa xoMyHiKanis
1 | Hanaromkenus Cynni Ta HanaromxeHHs ITocritino T'onosa cyny.,
CHCTEMH pariBHUKA eheKTUBHOL CyIOs-CIiKep
OIIEPaTUBHOT'O anapary cyay KOMYHiKali#HOl KEpiBHHK
oOMiHy B3aEMOI, amaparty cyay
iHpopMamiero Mix BHPOOJICHHA
IpaIriBHUKaMHA CILIBHUX MTO3HLIH
Cyny IIONO 3 MUTaHb
npodeciiHoi . IISIBHOCTI CYIy
TisIBHOCTI '
2 | IlpoBeneHHs Cyauni, Hanaromxenus I'pynens I'onoBa cyny
CIIIJIBHUX 3aXOXiB | IIpalliBHUKH epeKTUBHOL KepiBHuK
3 CyIIsIMH Y amapary, Cyani y | KoMyHikaiiftHoi amapary cynay,
BizcTaBni BiZICTaBIl B3a€EMOJIT, CyAns-CITIKeD,
i BUPOOJICHHS Ipec-cexpeTap
CIIJIbHAX TMO3HLiH
3 IUTaHb
d JisTTBHOCTI CyIy
3oBHIMHEA KOMyHiKaLin
3 | OHoBnEHHA I'pomansnu, Onepartupne IMocriitno | IIpec-cekperap,
inpopmanii  Bcix | BimBimyBaui OTpHMAaHHA TOJIOBHUH
po3aiiiB cyny, JTOB1IKOBOL CHEeIaIiCT 3
iHTEepHeT- npeAcTaBHUKH | iHGopMarii npo iHbopMaLiHHUX
CTOpIHKH cyny Ha | 3MI, JisUTBHICTE Cydy TEXHOJIOTIH.
oimiitHoMy Be6- | rpoManCchKi
noprani «CymoBa | opranisamii i
BjIaia YKpaiHu» LiTBOBI I'PYIIH,
IO BiAHOIIEHHIO
JI0 AKHUX
3iACHIOETBCS
MIPOCBITHHUIIBKA
po6ora,
IIPECTaBHUKH
OpraHiB




JACpKaBHOL

BIAIHU i
MICIIEBOTO
CaMOBPSIyBaHH
11, Bci Gaxaroui
BucBiTineHHS I'pomansgnu, OnepaTtuBHe IMocritino IIpec-cexpertap,
indopMartii npo BiZBigyBaui OTPHUMAaHHSA rOJIOBHHUH
JiANBHICT CYAY cyny, JOBIAKOBOL cremianicr 3
Ha CTOpIiHIIi CyXy | IpeACTaBHUKH | iHpopMarii mpo iHpopManiHHuX
Ha odiniHOMY 3MI, JisIBHICTB CYAY, TE€XHOJIOT1#
BeO-moprani rpOMaChKi i IBUIIECHHS .
«CynoBa Biasa oprasi3zarii i | aBTOPHTETY CYAY,
Vkpaiam» HiTBOBI  TPYIH, | MiOBHIOEHHA
II0 BiJHOIIEHHIO | piBHA AOBipH
J0 SKUX | TPOMAJISH 10
3AiHCHIOETBCS pobotu cyay,
IPOCBITHUIIbKA | JEMOHCTpAIliA
pobora, BLAKpHTOCTI
IPEJCTaBHUKHA | JisUTBHOCTI
oprasis
JiepxKaBHOL
NED i
MiCLIEBOrO
CaMOBPSAIyBaHH
11, Bci Oaxarodi
IIpoBenenns cyIi, iHpopMyBaHHS IMocriitno I'onoea cyny.,
KOH(pEpeHIii, IIPEACTABHUKH | IIpo poboTy cyay cynas-cIikep,
KpPYTJIMX CTOJIB 3MI, , IEMOHCTpaIlis Ipec-ceKpeTap
IPEACTaBHUKH | BiIKPHTOCTI
Oprasis JISIBHOCTI,
JepXaBHO1 ¢dbopMyBaHHA
BJIa]IH, MIO3UTHUBHOTO
aJIBOKAaTH, iMIIDKY cyny
rpoMajachki
oprasizanii
IIpoBeneHHA CyIi, KepiBHUKH | 0OrOBOpeHHA JlroTuit 3aCTyMMHHK
3yCTpidi Ioao chyKTy.p}_mx MMUTaHb 2025 TOJIOBH CyAy,
NIPOBA/KEHHS MiApO3ALTiE PO3ME3KYBaHHA Cy/LAS-CITIKeD,
CrIpaB mpo . MIPEBEHTHBHOI noftili JoMAIHEOTO 33CTYIHUK
aJAMIHICTPATUBHI JIANBHOCTI Hacpms'cn'aa 1 KepiBHPIKa
MpaBoOIOPYLICHHA, Kosenbcbkoro KOHd)J'[lKTlB: amnapary
TIOB’ A3aHUX 3 PYII TI'VHII vy | npaBUIBHOI
JIOMAIIHIM BonuHcbkiit KBaJTidikauii BUAIB
HACHJIbCTBOM obnacti Ta | AOMAIIHEOTO
npe€acTaBHAUKH HaCHUIbCTBA,
Kogenscbkoro 0COGJIMBOCTI y4acTi
MICBKOro LEHTPY | MPH PO3rJisiAi CHpaB
COIliaTBbHUX MTOCTPaKIATHX
cityx6 JiTei,
HeobxigHoCTi
BXKHTTS 3aXO/IiB
CBOEYACHOI0
pearyBaHHg ycix
MpeICTaBHUKIB
BJIaAH Ha GaKTH
HETIPaBOMipHOi




ITOBCA1HKH

KPUBIHUKIB

7 | MounitopHuHr LlinboBi OnepatuBHE IocrifiHO Ilpec-cexperap
MatepianiB y 3MI, | ayauropii (3a pearyBaHHs
SIKi CTOCYIOTBCS pe3yJbTaTaMu HOKpaIye
IISUIBHOCTI CyAy, | MOHITODHHTY) CHpPHHHATTSA
pu HeoOXiTHOCTI, rpoMaisiHaMu
opranizaitis poboTH cyny,

OIIepaTHBHOTO HigBHINYE TOBIpY
pearyBaHHS Ha J0 poboTH cyny
HHUX :

8 | AxtuBHa y4actb y | Cymni, OtpuMaHHS [TocriitHo I'onosa cyny ,
ceMiHapax, IpEeACTaBHUKH | MO3UTHUBHOIO KepiBHuK
KOH(}epeHIiax, 3MI, JoCBiy B cdepi amapaty cyny ,
KpYIJIAX CTONIaX, | NPEeACTaBHHKH | HaJaro/DKeHHS mpec-cexpeTap
opimiaux OprasiB KOMYHiKallilfiHux
3axojax, aKi JepKaHol 3B’ A3KiB
OpraHi3oBYIOTh BIaJIH, ‘

OpraHH ACPXaHOi | aJBOKATH,
BIIAIH, rpoMajchki
IIPaBOOXOPOHHI oprasizamii
OpraHH Ta \
[PaBO3aXHUCHi ’
oprasizauii 3
IIUTaHb
3aCTOCYBaHHSA ‘
npasa
9 | BucBitnenss y I'pomazstay, InpopmyBanus 3a IIpec-cexperap
3MI 3axoniB, AKi | perioHy, po poboTy cyny, | HaIBHOCTI
IIPOBOJATHCA B rpPOMaJCBKi JeMOHCTpaIis
cyni oprasisauii, BiZIKPHUTOCTI
MOJIOB, 1HIIi SUTBHOCTI,
HiTBOBI ¢dbopMyBaHHS
ayauTOpii MO3UTHUBHOTO
iMizmKy cyny,
ITiIBAIICHHS
JIOBipY rPOMaJIsiH
JI0 IPaBOCYAIs
10 | IlpoBenenns JIus | Yuui, crynentn | Haganus 3a Cynns ciikep,
BiZIKPUTHX JIBEpEH inpopmanii mpo | ZOMOBNEHIC | KEPiBHHK
Ta IHIIKAX 3aX0JiB JNisUTBHICTB CYAy, | TIO CTOpiH | amapary, mpec-
¢bopMyBaHHSA ceKpeTap
MO3HTUBHOTO
IMIZTKY cyay,
T IBHIICHHS

JOBipH 110 po6OTH
cyny




N

11 | 11pOBEIEHHA Y 4H1 @OopMyBaHHS 4 xBapTaI Cynas crikep,
KOHKYPCY IIO3UTHBHOTO KepiBHUK
JUTSIHAX MKy cyay, amnaparty, rpec-
MaoHKiB «Cyn i ABUIIEHHS ceKpeTap cyny,
0YMMA JUTHHI) JOBipH 10 po6OTH

cyny

11 | IIpoBenenns I'onoga cyny, 3 MeTol0 IPOTArOM I'onosa cyny,
CIIBHUX 3aXOJiB, | KEpiBHHK 3100yTTS 3HaHb, | POKY KepiBHHUK
HaBYaHb 31 amapary, Cyani, | IiJBHINEHHS amapary
Cayx6or0 amapat cyay obi3HaHOCTI Ipo
CyAOBOI OXOpOHH TOPsLAOK
3 MATaHb OXOPOHH B3aeMoii
npari Ta
IPOTHUIIOXKEKHOL
6e3nexu

12 | IIpoBeaeHHA IIpaniBEuKH Ha6yrra 6azosux | civeHb 2025 | KepiBHHK
TpeHiH[‘y 3 CYyRy Iilf HanaHHA arnapary
JAOMECOHYHO1 AOMCIHUYHO1
JOIMOMOT'H JOIMOMOTH, IO

MOXKYTh BpSTYBaTH
KATTA B
KPUTHYHHX
CHTyallifx

13 | ITpoBeneHHs [Mpauianku ITigsumenHs [potsarom | Cynas crikep,
HaBYaHb, cyny JOBipH POKY KEpiBHUK
TPEHIHT'1B IOJI0 BIJIB1yBadiB, amnapary, npec-
HOKpAICHHS Bpa3JIHBUX CeKpeTap cyny,
HaJJaHHS CYJOBHUX Kareropii ocib
HOCITYT IUIs BiJBiyBadYiB
BiZiBiiyBadiB Ta CyIoBOI
Bpa3JIMBUX OCi0 YCTaHOBH,

BiJIBilyBa4iB TPOMaJIsH J0

YCTaHOBH HAaIlO]l YCTaHOBH
Ta CHCTEMH
IpaBoCyi B
LiJIOMY.

7.0uikyBanHi pe3yabTaTa KoMyHikaniiHoi JisabHoCTI

- MJBUINEHHS JOBipH J0 CYyy 1 CHCTEMH CYyAOUYMHCTBA;

- OKpallleHHs 00i3HaHOCTi IOJ0 AiIBHOCTI CyJIOBOI CHCTEMH,

- HOKpaIlleHHS OLiHKH poboTH Ccyny;

- hopMyBaHHS IIPABOBOI CBIIOMOCTI y MOJIOJIi palioHYy;

- HaJIaroKeHHs Ha MOCTIHHIA OCHOBi 3B’s3KiB 31 3MI, 3 METOI0 OIEPaTHBHOIO BHCBITJICHHA
IiATBHOCTI Cyqy. ' ‘



KOHTPOJIb 1 KOOPIHHAIILSE g 1 'ostoBa cymy

KOMYHIKaIli#HOI JISUTBHOCTI Cyy /5”’ - B’suecna JIECUK
BianoBizanbHi 32 BAKOHAHHS KepiBHuUK anapary cymy
Oxcana MEJIIOX

3acTyIHUK TOJIOBU CYAY
Tersna JEHWUCIOK

Cynns-crikep
IBanna OKOCTEHb

/ 3acTylHUK KepiBHUKA anapary

y / (mpec-cexperap)
her— Haranis BEJINX



