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1. 3araJ1b11a

nep)1caBHe IliÅ11PHCMCTBO"LLeHTp CYÅOBHX cepBiciB" c Aep)1€aBHHM YHirrapHHM IliA11PHCMCTBOMi nic 51K nep)1caBHe K0Mepui1iHe IlinnpmcxmcTB0,

3aCHOBaHe Ha nep)1€aBHiii (l)0PMi BJ1aCHOCTi, Ilinnop51Å1<0BaHe Ta HUIOKHTb no cy6'€KTa ynpaBJ1iHH51 nep)KaBH0i cynoB0i anMiHicTpauii YKpaiHH.
I-IpaBOBH1i cTaTyc- IOPHAHt1Ha oc06a;
OpraHi3auiüH0- npaB0Ba (l)0PMa 140 - nemcaBHe IliA11PHCMCTBo•,

KOA IOPHÅHt1HOiOC06H: 32824268;
Micue3Hax0A)1ceHHS1 IOPHÅHHHOiOC06H: Yl€paiHa, 04205, MiCTO KHiB, npocnercrr 060JIOHCbKHÜ, 6YÅHHOK23-A;
(baKTHt1He Micue3HaXOÅ)1CHHS1 "UCC": MiCT0 KHiB, BYJIHIVI BacHJIS1 AOHt1Y1€a, 9;
Hpi3BH1ue, iM'51 •ra 110 6aTbKOBi oci6, Mt110Tb 11paB0 BLIHHSITH IOPHJAHHHiAii Bin iMeHi IOPHÅHt1H0iOC06H 6e3 J10BipeHocrri, y TOMY MHCJ1iKlinr1HcYBaTH

AOI*OBOPH, Ta HUIBHiCTb 06Me)1CeHb 1110110 npencTaBHHIATBa Bin iMeHi IOPHÅHt1H0iOC06H.• CJnocapeHK0 AHItpi1i BiKTOPOBHt1(BHICOHYIOt1Hü 060B'S13KH

AHpeKTopa) — KepiBHH1€•,

BHAH eKOHOMit1H0i AiSIJ1bHOCTi:
62.01 K0M11'10TepHe nporpaMYBaHH51 (OCHOBHHÄ);

45.1 1 TopriBJ151 aBTOM06iJISIMH Ta nerKOBHMV1 aBrrorrpaHCVIOPTHHMH gac06aMW,
46.71 011TOBa•ropriBJ151TBePAHM, PiÅKHM, ruor10Åi6HHM naJIHBOM i 110Åi6HHMH 11POÅYKTaMH•,
49.39 IHIIIHÜ naca)1CHPCb1CH1i Ha3eMHHÜd TpaHcnop•r, H. B. i. y.;
49.41 BaHTa)1CHHV1 aBTOM06iJ1bHHü TpaHcr10pT•,
52.21 Å0110Mi)KHe 06CJ1yrOBYBaHH51 Ha3eMHOro TpaHcnoprry•,
63.12 Be6-nopTaJIH',
63.1 1 06P06J1eHHS1naHHX, P03MiLueHHS1iH(bopMauii Ha Be6-BY3J1axi 110B'513aHa 3 HHMH ÅiSIJ1bHiCTb',

62.09 IH111a AiSIJ1bHiCTby cd)epi TexHOJ10ri1i i KOM11'10TePHHXCHCrreM•,
62.03 AiSIJ1bHiCTbi3 IcepYBaHH51 KOM11'10TePHHMYCTaTICYBaHHSIM',
62.02 KOHCYJ1bTYBaH1-1S13 IIHTaHb

AepxaBHe IliÅ11PHCMCTBO"lleHTp CYAOBHX cepBiciB" 3Aiücmoc CBOIO Ai51J1bHiCTbBiÅ110BiÅHO no CTaTYTY, 3aTBepznceHoro Harca30M ACA YKpaiHH Bin
12.02.2020 NQ 64 (HOBa penarcuifl), SIICHVI nepen6aqac:

MeTY i lipemvle-r ni51J1bHOCTi;



IOPHÅHt1HH1icTaTyc VliA11PH€MCTBa•,

MaiHO TlinnpHCMCTBa•,

p03Mipi 1101)51A0K (l)0PMYBaHH51 •CTaTYTHoro KarliTaJIYTa CTBopeHH51 ClleUiaJ1bHHX (UiJ1bOBHX) (l)0HAiB•,
npaBa Ta 060B' 513KH VliÅ11PHCMCTBa;
ynpaBJ1iHHfl FliÅ11PHCMCTBOM•,

YTIOBHOBa>ICHHPi opran ynpaBJ1iHHsr,

roc110ÅapcbKYni%J1bHiCTb [linnpH€McTBa•,
TPYÅOBHÜ KOJIeKTHB Ta couiaJ1bHa Ai%J1bHiCTb VlinnpncMcTBa•,

11PHmmeHH51 niSIJ1bHOCTi [IiÅ11PHCMCTBa.

VliÅ11PHCMCTBOC ITPaBOHaCTY11HHKOMycix 11paB Ta 060B'S13KiB, rp01110BHX 1<0111TiB era iH1110ro MaiiHa, HeMaüHOBHX npaB neprcaBHoro IliÅ11PHCMCTBa
"ABT011iA11PHCMCTBOnep)1€aBH0i cynoB0i aAMiHicTpauii".

3riAH0 3 IIYHKTOM 2.1 p03AiJIY 2 CTaTYTY "UCC" YTBopeH0 3 MeT010:

opraHi3auii noceryny (l)i3Ht1HHM Ta JOPH)IHHHHM oc06aM AO pecypciw opraHiB Ta ycrraHOB CY'Å0Boü3J1aÅH, P03BUTKY CHCTeM
eneKTPOHHoro 11paBocYAJ151 Ta eneKTPOHHoro yp51ÅYBaH11;r,

opraHi3auii AHCTaHUiÜHOi K0MYHiKauiiMi>1CcynaMH Ta yqaCHH1€aMH cynoB01*0 npouecy;
pogp06KH Ta CY11POBOÅ)KeHHS1 uporpaMHoro 3a6e3neqeHH}1 aBTOMaTH30BaHHX CHCTeM (eneKTPOHHHX 6a3 naHHX), 1110 CTBOP1010TbC}1 BiA110BiÅHOno3aKOHiB YlcpaiHH, HOPMaTHBHHX aKTiB Ka6iHeTYMiHicTpiB YKpaiHH Ta HaKa3iB Y110BHOBa)1CeHOro opraHY ynpaBJ1iHHsr,

opraHi3auii 36epe)1ceHH51 Ta 3axncery naHHX, 1110 MiCTflTbCS1 B aBTOMaTH30BaHHX CHCTeMax•,

OTPHMaHHS1 [11)H6YTKY Bill 3Ai1iCH10BaH0i AiSIJ1bHOCTi;
BHICOHaHHS1 iH111HX nopyqeHb Y 110BHOBa)1CHOro opraHY ynpaBJ1iHHfl, 1110110 niSIJ1bHOCTi IliÅ11PHCMCTBa, 51K Ha erepmopii KpaiHH, Talc i 3a ii MOI€aMH.
BiA110BiAH0 no IIYHKTY 2.2. p03niJIY 2 CTaTYTYA1-I "LICC" 11peANßTOM niSIJ1bHOCTi IliA11PHCMCTBac:
CTBopeHH51 Ta elcc1umyaTaui51Be6-nopTaJ1iB•,

K0M11'10TepHe nporpaMYBaHHsr,

KOHCYJ1bTYBaHH51 3 IIHrra1-1b

iH1ua AiSIJ1bHiCTby C(bepi TexH0J10ri1i i KOM11'10TePHHXCHCTeM;
011T0Ba Ta p03Åpi6Ha TopriBJ151 KOM11'10TepaMH, yceraTKYBaHHSIM i nporpaMHHM 3a6e3neqeHH51M',

06CJIY1*OBYBaHHS1KOM11'10TePHHXCHCTeM, CHCTeM 6e31EKH•,

peMOHT eneKTPOHHOiar1apaTypH B TOMY MHCJ1i 11PHüMaHHS1, 3armcy, BiJATBopeHHSI 3BYKY 306pmceHHsr,

AiSIJ1bHiCTby C(bepi npoT0Boro eneKTP03B'513Ky•,

HanaHHS1 Ilocnyr IHTepHeTY,111)0BaünepcbKa AiSIJ1bHiCTb',

06P06J1eHHS1AaHHX, P03MimeHHS1 Ha Be6-BY3J1axi 110B'}13aHa 3 HHMH niflJ1bHiCTb•,



HanaHHS1 3 eneKTPOHHHX 6a3 naHHX•,

HanaHHS1 iH111HX nocnyr;
p03p06Ka iH1110ro nporpaMHoro 3a6e311eqeHHsr,

p03p06Ka HOPMaTHBHO-TeXHiHHOiJ10KYMeHTauii CTBopeHHS1 Ta (l)YHKUiOHYBaHHS1 aBTOMaTH30BaHHX CHCrreM•,

opraHi3aui51 Ta 3)AiüCHeHHS1 llaBqaHHS1 Ta VliABmqeHHS1 y cd)epi TexH0J10riü•,

npoBeneHH51 P03p06J1eHHX nporpaMHo-TeXHit1HHX gac06iB;

TexHiqHe 06CJIY1'0BYBaHH51Ta peMOHT aBTo-rpaHC110PTHHXgac06iB;

p03Åpi6Ha TopriBJ151 neu•aJISIMH Ta FIPHJWUVIMH AJ151 aBTOTpaHCHOPTHHX 3ac06iB',

iH111a AOITOMi)1CHa AiSIJ1bHiCTby cd)epi TpaHcnop•ry•,

3aKY11iBJ151Ta peaJ1i3a11i51 pimcoro, ra30110JAi6Horo naJIHBa i noni6HHX npoAYKTiB•,

HanaHHS1 aB'1'0TpaHcr10p•rHHx, TpaHcnopTHo-eKc11eAH11iiiHHxnocnyr IOPHÅHt1HHM i (l)i3HHHHM oc06aM 51K Ha TepHTopiiYKpaiHH TaK i 3a MOI€aMH•,

3ÅiiicHeHH51 BaHrra)KHHX Ta naca)KHPCbKHX nepeBe3eH1»•,

6yniBHHLITBO Ta eKc11J1yarraui51 aBerocaJIOHiB, aBTOCTOSIHOK, aBTorapaxiB, 6eH30KOJIOHOK, aB•roroc110napcTB,MHMOK, 111HHOMOHrra)KiB•,

311iiiCHe1-1HS1eKcnepTH0i OUiHKH TPaHC110PTHHX 3ac06iB BiTt1H3HSIHOro Ta iH03eMHoro BHP06HHUTBa;
3ÅiüCHeHHfl npoeKTHHX, 6YAiBeJ1bHHX, peMOHTHHX, pecTaBpauiVmvrx, AH3aVmePCbKHX, OllOPSIA)1CYBaJ1bHHX p06iT Ta

p06iTH 110 6J1aroycTp010 •repmopii;

MOHTM iH)KeHePHHX Mepex•,

M06iJ1i3auiüHa Ilinr0TOBKa Ta LIHBiJ1bHH1i 3axHCT;

HanaHHS1 cy6'CKTaM rocnonapcbK0i AiSIJ1bHOCTinocnyr, B TOMY MHCJ1i •rpaHC110PTHO-eKcneAHUiüHHX, aBTO-cePBiCHHX, CKJWICbKHX, BHP06HHt1HX,
1106YTOBHX, KOHCYJ1bTaUiiiHHX, MaPKeTHHrOBHX, erccnopTHo-iM1101)THHx, ITOCepeJLHHUb1CHX, areHTCbKHX, OXOPOHHHX Ta iHL11HX, 51K B YKpaiHi,

TaK i 3a MOI€aMH•,

TOBap006MiH, 3aKyniBJ151 Ta peaJ1i3aui51 (011TOBa, pognpi6Ha, KOMiciüHa, KOHCHrHaUi1iHa) erpancnop•ry, TeXHiKH, T0BapiB, CHPOBHHH, HaniB(ba6pH1€aTiB,
KOHCTPYKUiü, TexHonoritmoro Ta iH1110ro 06J1aAHaHHS1, HOBHX TexH0J10riii Ta iH111HX TOBapiB Ha BiTt1H3HSIHOMYa60 3aKOPJ10HHOMY PHHKax;

nocepeÅHHL1bKaAiSIJ1bHiCTb Mix IliJUIPHCMCTBaMH, YCTaHOBaMH opraHi3auiflMH Ta rpoi'vdansmaxm•,

npoBeneHH51 ayK11i0HiB Ta opralligauii eneKTPOHH0iTopriBJ1i;

opraHi3aui51 rp0MaÅCbKoro xapt1YBaH1-151 Ta n06YTOBHXnocnyr;
HanaHH51 B opeHJIY TeXHiKH Ta iH111HX BHÅiB OCHOBHHX gac06iB IliÅ11PHCMCTBa;

penaKuiüHo-BHnaBHuqa, peKJ1aMHa •ra AiW1bHiCT1»;

npoBeneHHH cyMicH0i Ta iHBeCTmuiüH0iAiflJ1bHOCTi;



BHKOHaHHS1 HayKOBO-ÅOCJ1iÅHHX, TIPOeKTHHX, erccnePHMerrraJ1bHO-KOHCTPY1crOPCbKHX Ta MaprceTHHrOBHX AOCJ1iJVICHb, 110B'}13a11i 3i CTBopeHHSIM
HOBHX BHAiB nponyrcuii, TeXHiKH Ta TexHOJ10riü•,

BITPOBWVICHHSI Ta THpa)1CYBaHHS1 BHHaXOÅiB, HaylCOBO - TeXHiqHHX p03p060K, Ha 51Ki P03110BCIOA)KYCTbC51 Mi)KHaPOÅHO BH3HaHi npaBa B

iHTeneKTyaJ1bHOiBJ1aCHOCTi;

p03p061ca eKcnePHMe1rraJ1bHHX 3pa3KiB, 11POBeneHHS1 AOCJ1iAHHX BH11P06YBaHb, p03p06Ka Ta nepenaqa HOBHX 3pa3KiB TeXHiKH, •rexH0J10riü, Hoy-xay Ta
HayK0Bo-rrexHit1H0i A0KYMeHrrauii•,

opraHi3aui51, 11POBeneHH51 Ta yqacTb B HayKOBO-TeXHit1HHX Ta iH111HX K0H(bepeH11iqx, ceMiHapax 1'01110',

3AiiäcHeHH51 CVIiBP06iTHHUTBa3 MeT010 gar103HqeHHH Ta HOBiTHiX erexH0J10riii;

yqacTb y npaKTHt1Hi1i peaJ1i3auii BiTHH3HSIHHX Ta Mi)1CHaPOJIHHX npoeKTiB BilPOBameHHS1 CHCTeMHOi B3acM0Åii eneKTPOHHHX 6a3a naHHX, CHCereM

peccTpauii, TOIII(V,

iH111a rocnonapcblca AiSIJ1bHiCTbHe 3a60poHeHa LIHHHHM 3aKOHonaBCTBOMYKpaiHH Ta 3 Y HOBHOBa)1CHHM opraH0M ynpaBJ1iHH51.

BiÅ110BiÅH0 no IIYHKTY 5.6 p03ÅiJIY 5 CTaTYTYCTaTYTHHii KaniTaJ1 HiA11PHCMCTBac•raHOBHTb 243 260, 34 rPHBeHb (ABiCTi copoK TPH THCS1t1i JIBiCTi
Illicernec51T rPHBeHb 34 K011iüKH).

CTBopeHHS1 YMOB aKTHBi3auii BIIPOI%VVICHHSI TexHOJ10riV1 y Åi51J1bHiCTb cyniB, opraHiB Ta YCTaHOB CHCTeMH npaBocYÅJL51,
ga6e3neqeHH51 aBT0MaTH3auii ix p060TH, P03BHTKY eJ1eKTPOHHoro cynot1HHCTBa 3 ypaxYBaHHHM CBiTOBHX CTaHAapTiB y •rexH0J10riü,

Moro iHTerpYBaHH51 y HaniOHaJ1bHY eneKTPOHH01'O Bps1AYBaHH51 c OCHOBHHMH I-lallPSIMaMH 110KpameHH51 nocTY11Y no npaBOCYAJV1,
BH3HaqeHi y CTpaTerii P03BHTKY CHCereMH npaBocYAJA51 Ta K0HcTHTY11iiiHoroCYAOHHHCTBa Ha 2021-2023 POKH, 3aTBepÅ)1QH0i YKa30M IlpeguneHTa YKpaiHH
Bin 1 1 qepBH51 2021 POKY Ng 231/2021.

BHKOHaHHS1 '3aBnaHb 3 opraHiB cynoB0i BJ1aJIH 3a6e311eqycT1»c51 B paMKax P03BHTKY - TeneKOMYHiKauiiiH0i
cynoB0i cmc•reMH, a TalCO)1C B paMKax BIIPOIWVICHHSI CAHHOi cynoB0i CHCrreMH (nani - CCITC) Ta

CllPflMOBYCTbC51 Aep)1caBH010 cynoB010 anMiHicTpauic10 YKpaiHH (nani - ACA YKpaiHH).

3 MeT010 3a6e3neqeHH51 HWIOICHOI*O (l)YHKUiOHYBaHHS1 BKagaHHX IliJICHCTeM CCITC ACA YKpaiHH HaKa30M Bin 26.10.2021 Ng 362 BH3Hat1HJ1a nep)1caBHe

rliÅ11PHCMCTB0 "UeHTP CYAOBHX cepBiciB" anMiHicTpaTop0M IliACHCTerv1 cyn», Ica6iHeT» Ta niJICHCTeMH
i nopyt1HJ1a 3AiiicH10BaTH ix erexHit1He cy11POBOJV1ceHH51 Ta aÅMiHiCTPYBaHH51.

IliACHCTeMa VliJACHCTeMa CCITC, 3axH1ueHHii Be6cepBic, 1110 Mac anpecy B iHTepHeTi

(https://cabinet.court.gov.ua), 3a6e3neqyc npouenypy peccTpauii KopucTYBaqiB B CCITC, a eraKO>1C nonaJ1b111Y 'raKHX oci6 3 MeT010 ix
IlocTY11Y 110 IliJLCHCTeM(MOAYJ1iB) CCITC y MOI€ax HanaHHX npaB.

FliACHCTeMa cyn» — IlincHc•reMa CCITC, 1110 3a6e311eqyc MOXJIHBiCTb KopncTYBaqaM y nepen6aqeHHx 3aKOHonaBCTBOM BH11aÅKax
BiÅ110BiAHO no HUIBHHX ereXHiHHHX MO)1CJIHBocereü IliÅCHCTeMHCCITC peaJ1i30BaHoro (l)YHKui0HaJIY CTBOPIOBaTH Ta HWACHJ1aTH B eneKTPOHHOMY BHI*JISIJAi
rrpouecyaJ1bHi iH111i AOICYMeHTV1 no cyAY, iH111HX opraHiB Ta YCTaHOB y CHCTeMi npaBocYJU151, a •raKO)1C OTPHMYBaTH npo Clall i pe3YJ1bTaTH
p03rJ151JIY TaKHX AOKYMeHTiBMH iH111i AOKYMeHTH.

VliACHCTeMa - IliÅCHCTeMa CCITC, 1110 3a6e311eqyc yqacHH1€aM cnpaBH MOWIHBiCTb 6paTH yqacTb y cynoBOMY 3acinaHHi B
pe)KHMi 1103a MOKaMH 11PHMimeHH51cyny 3a JA0110Mor010 CBOro EJIeKTp0HHoro Ka6iHeTYTa BJ1aCHHX TexHiqHHX gac06in; y 111)HMi111eHHi



iH1110ro cyny — 3a nor10Mor010 -reXHiHHHX gac06iB cyny; B YCTaHOBi11011epeAH1»oroYB'S13HeHHfl,YCTaHOBiBHKOHaHHS1110KapaHb a60 MenHt1HOMY 3aKJ1ani — 3a

nor10Mor010 TeXHiLIHHX 3ac06iB, HUIBHHX y BiA110BiÅHiii YCTaHOBi.
CTaTre10 15-1 3aKOHYYKpaiHH <dlpo cynoycTpiV1 i cTaTyc nepen6aqeH0, 1110 CCITC Mac 3a6e3net1YBaTH, 301€peMa 06MiH AOKYMeHTaMH Ta

(HanCHnaHHS1 Ta OTPHMaHHS1 AOKYMeHTiBTa CVIiJ1bHa p060Ta 3 AOICYMeHTaMH) B eneKTPOHHi1i(l)0PMi Mi>K cynaMH, iH111HMH opraHaMH
CHCTeMH upaBOCYJU151, yqaCHH1€aMH cynoBoro npouecy, a •raKO)K B pe)KHMi pea-Ilbl-loro qacy; BiltnaJ1eHHii nocTyr1 KOPHCTYBaqiB

Ilici CHC•reMH no 6YÅb-flK0i 1110 B Hiji 36epiracTbc51, B eneKTPOHHiV1(l)0PMi BilU10BiAH0 no npaB nocTyn•, MOWIHBiCTb

yqaCHHKaM cnpaBH, 51Ki MalOTb HaMip B3SITH yqacTb y cynoB0MY 3acinaHHi B pe)KHMi

3aKOHOM YKpaiHH BHeceHHS1 3MiH no ne51KHX galCOHonaBt1HX aKTiB YKpaiHH 1110110 ga6e311eqeH1151 Iloeera11Horo BIIPOBWVICEIHSI CJIHHOi cynoB0i

11paBocYJIA51 ony6J1iKYBaJ1a oroJ10111eHHS1 y ra3eTi "I-onoc YKpaiHH" Bin 04.09.2021 N! 168 (7668) npo noqaT0K (l)YH1cui0HYBaHH51 TPb0X IliÅCHCTeM CCITC
("EJ1eK•rp0HHHJi cyn", "EJ1eKTPOHHHJiKa6iHeT" Ta IliÅCHCTeMa 3 05.10.2021 noqaJIH (l)YHKUiOHYBaTH.

Tarconc, Bmua pana lipaBocYJIJ151 3aTBePAHJ1a HOJIO>ICHHSI npo (l)YHKUiOHYBaHHS1 OKPeMHX IliACHCTeM (MOAYJ1iB) CAHHOi cynoB0i
CHCTeMH (pimeHH51 Bin 17.08.2021 N! 1845/0/15-21), 301€peMa BH3Hat1HJ1a nop51Å0K (l)YH1cui0HYBaHH51 IliÅCHCTeM

"EJ1eKTPOHEIH1icyn", "EJ1eKTPOHHHiiKa6iHeT" Ta IliÅCHCTeMH

KpiM Toro, BCi npaBa pa30M 3 nporpaMHHM 3a6e3neqeHH}1M (KOAaMH, napoJ151MH noc•ryny) IliACHCTeM cyn»,
Ta Ilincvrcrrerv1H Bine0K0H(bepeH113B'513KY 6YJ10IlepenaH0 Bill Aep)1caBHoro IliAITPHCMCTBa CYÅOBiCHCTeMH» Ha IlincTaBi Halcagy
ACA YKpaiHH Bill 31.03.2020 MI 49.

Y JAVI«UCC» C MOWIHBiCTb 06P06KH3Hat1HHX MaCHBiB naHHX, P03P06KH(l)opMaTiB Ta 11POTOKOJ1iB06MiHYnaHHMH B eneKTPOHHiMd(l)0PMi, peaJ1i3auii
Ta BIIPOBWI)ICHHSI neHTpaJ1bHHX cepBepiB 06MiHY 110BiÅOMJ1eHHSIMHTa Binr10BiÅHHX eneKTPOHHHX cepBiciB, CTBopeHHS1 BiLUIOBiAHHX
KopHcTYBaqa, BHPi111eHHS1TeXHiqHHX i opraHi3auiüHHx rlHTaHb, Ta 3a6e311eqeHH51 iHererpauii iCHY10t1HXB cynax CHCTeM 3 IliÅCHCTeM010

"EJ1eKTPOHHH1icyn", He nopymyrotlld UbOMY B)lce HanaromrcelliBHP06HHHinpouecH B cynax.

IliA11PHCMCTBO 110BHiCTIO 3a6e311eqeH0 He06XiAHHMH •reXHiqHHMH MO)KJIHBOCTSIMH AJI}1 3a6e3neqeHH51 (l)YHK11iOHYBaHHS1 IliÅCHCTeMH
Bine0KOH(bepeHL13B'513KY, Mac ueHTP KOMYTauii 3 BHCOKOTeXHOJ10rit1HHM 06JWLHaHHSIM 3 WEB-CHCTeM010 3aMOBJ1eHHS1 Ta opraHi3auii ceaHciB

Mix yqaCHH1€aMH cynoB01'0 npouecy, rliJIKnroqeHHSIM no 6a3H VPN 3a TexHOJ10riC10 BOJIOKOHHO-OIITHHHHX JliHiü, 1110 Hanac
MO)KJIHBiCTb BHKOPHCTOBYBaTH HOBiTHIO cucrreMY HallOBHeHHS1 6a3 ,uaHHX Ta ix pellJ1i1€auii 3 nocTiiiHHM CTi1i1CHM C110J1yqeHHSIM 3 ueHTPOM 06P06KHnal-1HX,
'3AiiicHeHH}1 gax0ÅiB 3 HapoL11YBaHH}1 alCTHBHOro MepexeBoro ycrraTKYBaHH51, 1101€parueHH51 ynpaBJ1iHH51 110TOKaMH naHHX, '3a6e3neqeHH51 MO)KJIHBOCTi

Ilona-Jlbllloro P03BHTICY i p0311-mpeHH51 Mepe)K.
TaK0)K, HiA11PHCMCTBOMOTPHMaHO ElccnepTHHii BHCHOBOK 1110110 BiÅ110BiÅHOCTiKOM11ne1CCY 3ac06iB 3axmc•ry K0M11'10TepH0i nporpaMH "CepBic

Bine03B'fl3KY"EasyCon" Bepcii 2.X.X. BHMOraM HOPMaTHBHHX AOKYMeHTiB3 erexHit1Horo 3axHcTY (3apeccT1)0BaHHii B AÅMiHic•rpauii Aep)1€aBH0i

CJIPK6HcneuiaJ1bHoro 3B'S13KYTa 3axmcery iH(bopMauii YKpaiHH 16.10.2020 N! 1 183).

Be6-1101)TaJ1cynoB0i BJWIH YKpaiHH (AU1i — Be6-nopTaJ1) BHKOPHCTOBYCTbCS1 AJ151 OllPHJ110ÅHeHHS1 ny6J1iHH0i npo AiSIJ1bHiCTb
cyniB, opraHiB Ta YCTaHOB CHCTeMH npaBocYW1fl, a •raKO)1C HanaHHS1 6e3011J1aTHoro nocTyny no OllPHJ110JIHeHHX iH(bopMauiüHHx pecypciB.

OCHOBHHMH 3amaHHSIMH Be6-nopTaJIY C HanaHHS1 MOWIHBOCTi rp0MaA51HaM Ta yqacHH1€aM cynoBoro npouecy OTPHMYBaTH iH(bopMaui10 npo
niflJ1bHiCTb cyniB, opraHiB Ta YCTaHOB CHCereMV1 npaBocYJV1}1, AOBiÅKOBY Ta iH111Yny6J1it1HY BiJLOMOCTi3 BiÅKPHTHXpeccTpiB cynoB0i
BJIWIH Ta iH111HX peccTpiB, 110B'S13aHHX 3i 311iÜCHeHHSIMnpaBocYJIJ151 B YKpaiHi, OllJ1aÜH •rpaHcJ15111ii CYAOBHX 3acinaHb, MOWIHBiCTb CllJ1aTH cynoBoro 360py,



KOHTaKT-neHTPcynoB0i BJ1aJIH YKpaiHH (nani — KOHTaKT-UeHTP) — KOHTaKT-CJIPK6a, 1110 3a6e3neqyc 11130(beci1iHY 06p06KY ABOCTOPOHHiXKaHaJ1iB
CiliJIKYBaHHS13 KOPHCTYBaqaMH IIIJISIXOM HanaHHS1 KOHCYJ1bTauiiiH0iIliÅTPHMKHTa JAHCTaHUiüHOi IliÅTPHMKH3 TeXHit1HHX IIHTaHb.

BiA110BiJIH0no Halca3Y ACA YKpaiHH Bin 12.02.2021 NQ 47 neP)1€aBHHM niA11PHCMCTBOM CYAOBiCHCTeMH" 6YJ10nepenano All "UCC"
npaBa pa30M 3 nporpaMHHM 3a6e3neqeHH51M KOHTaKT-qeHTPY.

CTpaTerit1HHü 11J1aH pogrnsmacerbc}1 51K Ba)KJIHBHii iHCTPYMeHT ynpaBJ1iHH51 IliÅ11PHCMCTBOM.
CTpaTerit1HHii 11J1aH AepxaBHoro IliA11PHCMCTBa"UeHTp cynoBHX cepBiciB" Ha cepeÅHbocrrp0K0BY nepcneKTHBY p03p06neH0 Ha nepion 2024 — 2028

POKH.

B YMOBax 3HaqH0i HeBH3HaqeHOCTi, IIJIUI P03BHTKY P03rJ1qnaCTbC51 He CTiJ1bKH 3 TOHKH 30py Ha60py CTaHnaPTH30BaHHX (l)iHaHCOBHX 110KUHHKiB,
CKiJ1bKH 3 TOMICH 30py 11J1aHY B 3aJIOKHOCTi Bin peani3auii pi3HHX (l)aKTopiB PH3HKY Ta, BiJU10BiÅH0, pi3HHX cueHapiiB.

HPH UbOMY cd)opM0BaHi LliJ1i, 51Ki gana10HH KJ110qOBi HarlP51MH P03BHTKY i npiopwreTH IliA11PHCMCTBa, gaJIHma10Tb IleBHY CB060ny B rlJ1aHi ix
KOHKPeTHOi TPaKTOBKH 3a 110TOt1HHX YMOB Ta MOWIHBOCTeÜ. I-le A03BOJ151C 11PHTPHMYBaTHCb reHepaJ1bHoro Hanp51MY pyxy OAHoqaCHO 3 OTPHMaHHSIM
He06xiAH0i rHYHKocTi.

B KPH30BHX YMOBax •ralCO)1C 3pocTac 3HaqHMiCTb KoopÅHHY10qoi (l)YHK11ii VIJIaHY, mca 3a6e3neqyc nii 51K BCix Ilinp03ÅiJ1iB IliA11pucrv1cTBa, 'raK
i ClliJ1bHi Aii Aep)1caBHoro TlinnpncMcTBa "lleHTp cynoBHX cepBiciB" B Hanpmncy nocqrHeHHS1 noceraBJ1eHHX cTpaTerirmmx uineü.

CTpaTerit1HHÜd 11J1aH P03BHTKY TalCHM HHHOM, 1110 BiH A03BOJISIC 11PHüMaTV1aneKBaTHi Ta HaÜ6iJ1b111 ed)eKTHBHi onepaTHBHi pi111eHH51 y
BiÅ110BiJ1b Ha 110TOHHi 3MiHH 30BHi111HbOro cepeJ10BH1ua.

TalCHM HHHOM, '3HH)1CHHS1 piBH}1 neTaJ1i3auii (3a KI)HTepicM 3a6e3neqeHH}1 Toro piBHS1 neTaJ1i3auii, SIKHIi C AOCTaTHiMAJISI npHPiH51TT}1 ynpaBJ1iHCbKHX
pimeHb), riiABmmeHHS1rHYt1KOCTiTa onepaTHBHOCTi C KJIIOHOBHMH OC06JIHBOCTSIMH cTpaTerit1Horo VIJIaHY AepxaBHoro FliJU1pncMcTBa "LleHTp CYAOBHX
cepBiciB".

HopMaT11B110-npaB0Ba 6a3a

CTpaTerit1HH1i 11J1aH AeprcaBHoro TliA11PHCMCTBa"LleHTp CYAOBHX cepBiciB" Ha nepc11eKTHBY Ha nepion 2024 — 2028 POKH
p03p06J1eH0 3 ypaxYBaHHflM peK0MeHnaui1i 3 Ill-rraHb 3a6e3neqeHH51 CICJ1anaHHS1 cepeÅHb0- Ta AOBrOCTPOKOBHX cTpaTeriHHHx 11J1aHiB P03BHTKY nep)1caBHHX
niÅ11PHCMCTBTa rocnonapcbKHX cerpyrcryp, BiÅ110BiAHO no 3aKOHiB YKpaiHH ynpaBJ1iHH51 06'CKTaMH nep>1caBH0i BJ1aCHOCTi» i ((11po nep)1caBHe

np01*H03YBaHH51 Ta P03p06J1eHHS1 uporpaM eKOHOMit1H01*O i couiaJ1bH01*0 P03BHTKY

CTpaTerit1HHii 11J1aH ÅepxaBHoro IliJL11PHCMCTBa"lleHTP CYAOBHX cepBiciB" CITHpaCTbCS1 B OCHOBHOMY Ha TaKi OCHOBHi 3aKOHonaBHi Ta HOPMaTHBHO-
npaB0Bi AOICYMeHTH:
1. KOHCTHrryui51 YKpaiHH.
2. rocuonapcbKHii ICOAeKC YKpaiHH.
3. UHBiJ1bHH1iKOJIeKC YKpaiHH.
4. KoneKc IIHBiJ1bHorO '3axncTY YKpaiHH.

5. Konercc gaKOHiB npo npauro YKpaiHH.
6. IlonaTKOBH1i KOJte1CC YKpaiHH
7. KoneKc YKpaiHH lipo axtMiHiCTPaTHBHi11paBonopymeHH51.



8. 3aKOH YKpaiHH JlineH3YBaHH51neBHHX BHAiB rocnonapcbK0i AiSIJ1bHOCTi».

9. 3aKOH YKpaiHH 3axHCT npaB
10. Konercc anMiHicerpaTHBHOro cynot1HHCTBa YKpaiHH
11. 3aKOH YKpaiHH cynoycTpi1i i cTaTyc
12. 3aKOH YKpaiHH HayKOBY i HayKOB0-TeXHiqHY

13. 3aKOH YKpaiHH oxopoHY npaui».

14. 3aKOH YKpaiHH nep)KaBHi UiJ1bOBi
15. 3aKOH YKpaiHH KOJIeKTHBHi noroBopH i yronm».
16. 3aKOH YKpaiHH MicueBe caMOBPSIÅYBaHHS1 B YKpaiHi».
17. 3aKOH YKpaiHH uiHH i

18. 3aKOH YKpaiHH <dlpo MicueBi nepxaBHi anMiHicTpauii».
19. 3aKOH YKpaiHH 3an06iraHH51 Kopynuii»
20. 3aKOH YKpaiHH 'TIPOI-laui0HaJ1bHYrlporpaMY
21. 3aKOH YKpaiHH "llpo BHeceHIU1 3MiH no neSIKHX 3a1COHonaBt1HX aKTiB YKpaiHH 1110A0 3a6e3neqeHH51 noeTarmoro BIIPOBaA)1CHHS1 CAHHOi cynoB0i

CHCTeMH"

22. HOJIO>IQHHSI npo 110P51AOK (l)YHICUiOHYBaHHS1 OKPeMHX IliÅCHCTeM (MOAYJ1iB) CAHHOi cynoB0i CHCTeMH,
pimeHH51M BH11L0i pann npaBocYÅJL51 Bin 17.08.2021 Nel 845/0/15-21 (i3 3MiHaMH i A0110BHeHHSIMH)

23. 3aKOH YKpaiHH 'TIPOK0Huenui10 Haui0HaJ1bH0i nporpaMH iH(bopMt1TH3auii"

24. IlocrraHOBa Ka6iHeTYMiHicTpiB YKpaiHH Bin 31.08.1998 N! 1352 'TIPO3aTBePJVICHHS1 IIOJIO)ICHHSI npo (l)0PMYBaHHS1 Ta BHKOHaHHS1 1-laui0HaJ1bH0i

nporpaMH
25. HoceraHOBa Ka6iHeTYMiHicTpiB YKpaiHH Bin 25.07.2002 M2 1048 "Hpo 3aTBePÅ)1CHHS1 HopslÅKY 11POBeneHHS1 eKC11ePTH3H Haui0HaJ1bH0inporpaMH

Ta OKPeMHX ii 3aBnaHb (npoeKTiB)".
26. LIOCTaHOBa Ka6iHe1YMiHicTpiB YKpaiHH Bin 9 )ICOBTHSI 2020 p. Ng 1 109 ''Aemci IIHTaHHS1 06'CKTiB KPHTHt1HOiiH(bpacTpyKTypH".
27. I-larca3 nep)1caBH0i cynoB0i anMiHicTpauii Yl€paiHH (nani - ACA YKpaiHH) N! 1 78 Bin 14.06.2022 '3aTBePJA)1CHHS1 ranygeB0i VIporpaMH

MiCUeBHX Ta anenquiMHHX cyniB i npoercry 1106YÅOBHCAHHOi cynoB0i CHCTeMH Ha 2022-2024
28. I-larca3 MiHicTepcTBa eKOHOMiKH YKpaiHH Bill 01.09.22 NP2897.
29. YKpaiHH 10.02.2023 No 11-1614/23.

2. Ana.T1i3 cepenonmqa.

MoneJ1b uiHHiCHoro JlaHIUO>1CKa M. flopTepa A03BOJISIC 011HcaTH KJ110HOBi eTa11H CTBopeHHS1 UiHHOCTi KJ1iCHTa Ta BH3HaHHTH, HKi Aii 110Tpi6H0
B)KHBaTH AJ151 1101€pauxeHH51 SIKOCTi npoÅYKTY Ta OTPHMaHHS1 KOHKypeHTHOi nepeBarH Ha PHHKY.

K0Mna11ii:

TexHit1Ha iH(bpacTpyKTypa, 3a6egneqyc HaniiiHYTa 6e3nepe6i1iHY p060TY Tli)1CHCTeM CCITC.



Kanp0BH1i 110TeHuiaJ1, B SIKOMY Ma€MO KOM11e•reHTHHX (I)axiBL1iB y raJIY3i P03P06KHnporpaMH01'0 3a6e3neqeHH51, TexHiHH0i IliÅTPHMKHTa
06cnyrOBYBaHHS1 CHCTeM.

BxiA11i .Jlam«n:

P03p06Ka CHCTeM Ta 51Ki Hana10Tb nocnyrvr eneKTPOHHoro ynpaBJ1iHH51 Ta IliÅTPHMKHBimaneH0i K0MYHiKauii.
P03p061€a Ta BiÅHOBneHHS1anapaTH0i CICJ1aAOBOi I-lanaHHS1 BHCOKOSIKiCHHXTa CTa6iJ1bHHX cepBiciB.

P03p06Ka Ta BiÅHOBJ1eHHS111porpaMHoro 3a6e3neqeHH51.

BeneHH51 Be6 1101)TaJIY cynoB0i BJWIH, 51KHii MiCTHTb AJ151 pi3HHX rpyll KOPHCTYBaqiB Ta MO)KJIHBOCTi 3BePHeHHS1 B KOEITaKT-neHTPJIJ151
OTPHMaHHS1 KOHCYJ1bTauiÜ.

I-lanaHH51 •rexHiHH0i IliATPHMKHTa KOHCYJ1bTYBaHHS1 KopucTYBaqiB.

P03BHTOK Ta IliATPHMKaCHCTeMH EJIeKTPOHHorocyny, 51Ka A03BOJISIC aBTOMaTH3YBaT1d6araT0 npoueciB ynpaBJ1iHHS1 CYÅOB010 raJIY3310.
BnxiJU1i JI'd111€n:

I-lanaHH51 BHCOKOSIKiCHHX Ta 111BHAKHX nocnyr KopucTYBaqaM, 51Ki criPH5110Tb ed)eKTHBHi1i p060Ti cyniB Ta 3a6e3neqeHH10 noceryny no IOCTH11ii.

FliABHmeHHS1 piBH51 SIKOCTi nocnyr Ta ix iHHOBauiiiHiCTb.

P03110AiJ1

I-lanaHH51 Ht1BqaHHS1 Ta KopucTYBaqaM 1110A0 BHICOPHcrraHHS1 CHCTeM Ta cepBiciB.

I-lanaHHfl A0KYMeHTauii, AOBiÅOK, 3BiTiB Ta iHLLIHX MarrepiaJ1iB ga6e3neqeHH}1 noceryny no
3a6e3neqeHH51 nocrryny no 0HnaüH-pecypciB, 51Ki A0110Mara10Tb Is-opucTYBaqaM OTPHMYBaTH
HanaHH51 111Hporcoro cneKTpy KOHCYJ1bTaUi1iTa KOPHCTYBaqaM

3B' $13K11 3 KJ1icrrraMn:

I-lanaHH51 MO)KJIHBOCTi KOPHCTYBaqaM 3BepTaTHc51 3a A0110Mororo no CJIPK6HerexHit1H0i IliÅTPHMKHTa K0HeraKT-ueHTpy Ta OTPHMYBaTH LIIBHÅKY Ta
51KiCHYiH(bopMaui10.

HanaHH51 „uocTY11Y no Enelcerp0HHoro Ica6iHeTYTa EJIeKTPOHHOrocyny, 1110 A03BOJISIC KJ1iCHTaM OTPHMYBaTH ed)eKTHBHi 110CJ1yrH B OHJ1aüH-POKHMi
Alla.T1i3 uiH11icnoro

3Baxa10HH Ha KJ110HOBi naHKH UiHHiCHOFO JlaHUIO)1CKa, MO)1CHa BHAiJIHTH Tarci CHJ1bHi CTOPOHH:

I-laniiHa Ta 6e3nepe6iVma TexHit1Ha A03BOJISIC 3a6e3net1HTH BHCOKY SIKiCTb cepBiciB Ta CTa6iJ1bHiCTb CHC'reM.

ICtVIPOBV1ü110TeHuiaJ1, 1110 3a6e3neqyc 51KiCHYp03p06KY Ta IliJITPHMKYcucrreM Ta

1--1MBHiCTb ed)eKTHBHHX pecypciB, 51Ki 3a6e3net1Y10Tbnocrryrl no iH(bopMauii 'ra Å0KYMeHTauii.
Y TOM >l€e qac, MO)ICHa BHÅiJIHTH Tarci cna6Ki CTOPOHH:



06Me)1CHH1i (l)YHKui0HaJ1 VliACHCTeM

BincYTHicTbnonaTKOBHX cepBiciB Ta MO)KJIHBOCTeü, 51Ki 6 110Kpa1UHJIH SIKiCTb Ta ed)eKTHBHiCTb P060THFlinr1PH€MCTBaAJISI KOPHCTYBaqiB
MO)KJIHBiCTb Ki6epamaK Ta BipycHHX aTaK Ha CHCTeMH

2.2. AllaJ1i3 30B11i111Hboro cepenomnua.
3araJ1bHH1i aHaJ1i3 ni%J1bHOCTi (raJIY3i) 110KUyc, 1110 eneKTPOHHa cynoBa cuc•reMa C HOBHM Ta nepcneKTHBHHM HallPSIMKOM P03BHTKY. FIporH03Hi

norrpe6H PHHKY Ha nepc11eKTHBY nepen6aqa10Tb 36iJ1b111eHHS1 11011HTY Ha 110CJIY1*H, 110B'513aHi 3 eneKTPOHHHMH rreXHOJ10riSIMH y npaB0Bi1i C(bepi.

KiHueBi C110)KHBaqi nponyrcuii (T0BapiB, p06iT, rlocJ1yr) - ne cynoBa BJ1aAa, IOPHÅHHHiTa (l)i3HHHi OC06H, 51Ki KOPHCTYIOTbCS1 Ilocnyrarvlll VliÅ11PHCMCTBa.
KOHKypeHTHa cmyaui51 - I-ra cbor0AHi111Hiii neHb B YKpaiHi C KiJ1bKa 110Åi6HHX neprcaBHHx npoeKTiB, 11P0110HY10Tb eneKTPOHHi110CJIYFH B pi3HHX

cd)epax AiSIJ1bHOCTi, 1110 MO)1€e CTBOPIOBaTH KOHKypeHui10.

1. VIOJ1iTHHHi - BCrraHOBJ1eHHS1 BOCHHOro cTaHY Ta BiAHOBJ1eHHS1IliCJ1flBOCHHOi eKOHOMiKH MO)1Ce BFIJIHBEITH Ha piBeHb nep)KaBHmx 3aMOBJ1eHb Ta
iHBeCTHUiÜB eneKTPOHHiTexH0J10rii B npaB0Bi1i cd)epi.

2. EKOHOMiqHi - elCOHOMiHHa CTa6iJ1bHiCTb Ta P03BHTOK KpaiHH MO)1€e 1103HTHBHO BIUIHHYTH Ha 36iJ11.meHH51nonwry Ha eneKTPOHHiIlocjlyrvr B rrpaB0Bi1Y1
cdjepi, a rraKO)1C Ha 36iJ1b111eHHS1 610A)1CTHHX KOL11TiB AJ151 P03BHTKY •ra IliÅTPHMKHAep)1caBHHx lipoeKTiB.

3. - 3pocrraHH51 ICiJ1bKOCTi KOPHCTYBaqiB iHTepHeTY, 11011YJISIPHiCTbeneKTPOHHHX nocnyr Ta 3MiHa YSIBJ1eHb npo AOCTY11HiCTb
npaBocYJ1)V1 MO)1CYTb r103HTHBHO BEIJIHHYTH Ha 11011HT Ha 110CJTY1'H nep)1€aBHoro IliÅ11PHCMCTBa.

4. TexH0J10rit1Hi - P03BHTOK TexH0J10riii Ta 3MiHa YSIBJ1eHb npo AOCTY11HiCTbnocnyr MO)IC BHMaraTH IlocTiüHoro 0110BneHH51 Ta BAOCKOHaJ1eHHS1
eJ1eKTPOHHOicynoB0i CHCTeMH, 1110 MO)IC 36iJ1b111YBaTHBHTpaTH Ha •rexHit1HYIliÅTPHMKYTa P03BHTOK npoeKTY.

5. EKonoriH1-1i - eJ1eKTPOHHa cynoBa cucrreMa He Mac BIIJIHBY Ha eK0J10riqHY cHTyaui10.
6. HpaB0Bi - 3MiHH B 3aKOHOJtaBCTBiMO)KYTb BilJIHBaTH Ha npaB0BY 6agy nep)1caBHoro [liA11PHCMCTBa Ta üoroMO)KJIHBOCTi Hana13aTH 110CJIYEH.

raJIY3bAiSIJ1bHOCTi: niSIJ1bHOCTinep)1caBHoro IliÅ11PHCMCTBaC BHCOKoereXHOJ10rit1H010•ra BiÅHOCHO HOBOIO I-la PHHKY. AiSIJ1bHiCTbniÅ11PHCMCTBa
r10B'513aHa 3 p03p06K010 Ta IliATPHMK010eneKTPOHHHX cepBiciB AJ151 cynoB0i BJ1aÅH. OCKiJ1bKH PHHOK eneKTPOHHHX cepBiciB me He C HacnqeHHM, MO)1CHa
oqiKYBaTH 3pocrraHHS1 11011HTY Ha ui

KiHueBi cr10)KHBaqi nponyl<llii: KiHUeBHMH CllO)KHBaqaMH 111)0ÅYKL1ii c cynoBi opraHH Ta KopucTYBaqi ix nocnyr. OCKiJ1bKH rliAf1PHCMCTB0c
anMiHicerparropoM EJIeKTPOHHorocyny, EJIeKTPOHHOroIca6iHeTY'ra TO Moro 110CJIY1*H BHKOPHCTOBYIOTbC51 B CYAOBHX npouecax.

KOHKypeHTHa cvrryauiq: Ha PHHKY eneKTPOHHHX cepBiciB AJ151 cynoB0i BJ1aÅH I-IUIBHi KOHICypeHTH, 511<i HanalOTb noni6Hi nocnyrm. ()ÅHaK, 3

ypaxYBaH1-1ffM Toro, 1110 PHHOK Lue He C HacnqeHHM, Ilinr1PHCMCTBOMac MOWIHBiCTb P03BHBaTHCb Ta 3a1iMa"1'H neBHY Himy Ha PHHKY.

AJISI11POBeneHH51 aHaJ1i3Y30BHi111HbOro cepeÅ0BH1ua 3 ypaxYBaHH51M YMOB BOCHHOro crraHY Ta IliCJISIBOCHHOro BiÅHOBJ1eHHS1elCOHOMiKH He06xiÅHO
p031'J1flHYTH TalCi (l)mcrropm:

110J1iTHHHi. BOCHHHÄ cmaH MO)IC TIPH3BecTH AO 3MiHH r10J1iTHt1Horo Kypcy nep)1caBH, 1110 MO)IC BIIJIHHYTH Ha AiSIJ1bHiCTbAep)KaB1-10FD IlinnpH€McTBa.
TaK0)K, Ilicjlfl BiMHH MO)KYTb 3MiHHTHCS1 npaBHJ1a B3acM0Åii 3 iH111HMH lcpaiHaMH, 1110 MO)1€e BIIJIHHYTH I-la eKC110PT i iM110PTT0BapiB. Aep)1€aBHa rlOJ1iTH1€a Ta
CTa6iJ1bHiCTb C Ba)KJIHBHM (barceropoM niSIJ1bHOCTi nepxaBHoro IliA11PH€MCTBa, OCKiJ1bK1d Moro AiSIJ1bHiCTb 110B'*3aHa 3 p060T010 cyniB Ta nep)1€aBHHx



opraHiB. TaKHM LIHHOM, 110J1iTHt1Ha HeCTa6iJ1bHiCTb Ta 3MiHH y BJ1ani MO)1CYTb cyvrcB0 BIIJIHHYTH Ha ioro p060TY. nep)1€aBHa 110J1iTH1€a MO)IC BIIJIHBaTH Ha

nep)1€aBHe IliÅ11PHCMCTBOqepe3 3MiHYperyJ110BaHH51 Ta 3aKOHOÅaBCTBa B raJIY3iIT, a 'ralCO)1C qepe3 pimeHHfl, 11PHVIH51TiHa piBHi BJ1aÅH. HOJ1iTHCIHa CTa6iJ1bHiCTb
B rcpaiHi MO)1€e BIIJIHHYTH I-la 6i3Hec-cepeÄ0BH1ue i AOBipy no cynoB0i BJ1aÅH.

EKOHOMiqHi. IliCJ151 BiiiHH MO)1€e Bin6YBaTHCS1peK0HcrrpYKui51 Ta BiAHOBneHHS1 1110 MO)1Ce CIIPHSITH P03BHTKY raJIY3e1ä, SIKi 110B'*3aHi 3

6YÅiBHHUTBOMi peMOHTOM. TaK0)K, Kypc BUIIOT i piBeHb MO)1CYTb BIIJIHHYTH Ha elccnoprr i iM110p-r TOBapiB, a piBeHb 6e3p06irr51 MO)1€e BIIJIHHYTH Ha
11011HT Ha 110CJ1yrH nepxaBH01'0 IliÅ11PH€MCTBa.PiBe1-1b eKOHOMiHH01'0 3poceraHHfl, Kypc BaJ110T, piBeHb 11poueHTHi CTaBKH, JlOCTY11HiCTbKPeÅHTiBTa
piBeHb 6e3p06irr51 MO)KYTb cyrrcB0 BIIJIHHYTH Ha (l)iHaHCOBi pe3YJ1bTaTH AiW1bHOCTi IliÅ11PHCMCTBa.B YMOBax BOCHHOI*O cTaHY Ta IliCJ151BOCHHOro BiÅHOBJ1eHHS1
eKOHOMiKH, MO)KYTb 3MiHHTHCb YMOBH (l)iHaHCYBaHH51,1110 MO)1Ce BIIJIHHYTH Ha P03Mip 610Å)1cerry IliÅ11PHCMCTBaTa Ha Moro MOWIHBOCTi P03BHTKY. EKOHOMiqHe

3pocrraHH51 MO)IC 1103HTHBHO BilJIHBaTH Ha AiSIJ1bHiCTbnep)KaBHoro niÅ11PHCMCTBaqepe3 36iJ1b111eHHS1 610A)1CTY, 1110 MO)KHa BHAiJISITHHa p03p06KY rrexH0J10riii
Ta iHH0Bauii. PiBeHb npoueHTHi CTaBKH Ta Kypc BUIIOT MO)1CYTb BIIJIHHYTH Ha ed)eKTHBHiCTb (l)iHaHCOBHX onepauiii. noceryr1HicTb KpeÅHTiB MO)1€e

3a6e3neHHTH (l)iHaHCYBaHH51 P03111HpeHHfl AiflJ1bHOCTi.PiBeHb 6e3p06ivr$1 MO)1€e BIIJIHHYTH Ha KiJ1bKiCTb KJ1iCHTiB, KOPHCTYIOTbCS1 nocJTyraMH nepxaBHoro
niÅ11PHCMCTBa.

EKOHOMitme 3POCTaHHsr. eKOHOMiKH MO)1€e 11PH3BeCTH AO 36iJ1bL11eHHS1 tlHCJ1a KopHCTYBaqiB nocnyr IliA11PHCMCTBa.
PiBeHb 6e3p06ivrsr. 3MeHmeHHS1 piBHfl 6e3p06ivr51 MO)1Ce 1103HTHBHO BIIJIHHYTH Ha KiJ1bKiCTb KOPHCTYBaqiB niÅ11PHCMCTBaTa iXHi MOWIHBOCTi

OTPHMaHH51 nocTY11HHx nocnyr.

Kypc BWIIOT•. KOJIHBaHH51 Kypcy BUIIOT MO)KYTb BIIJIHBaTH Ha (l)iHaHcoBHii CTaH IlinnpncMcTBa, 301cpeMa Ha üoro AOXOJIVI Ta BHTPaTH.

FlonaTKH: 3MiHa nonaTK0Boro 3aKOHOjaaBCTBa MO)IC BIIJIHHYTH Ha (l)iHaHc0BHii CTaH VliA11PH€MCTBa.
3MiHH MO)1CYTb BIIJIHHYTH I-la 11011HT Ida 110CJ1yrH IliÅ11PHCMCTBa, a piBeHb OCBiT1d MO)IC BIIJIHHYTH

I-la Binycpwrrsl HOBHX HarlP51MKiBniSIJ1bHOCTi. PiBeHb i TPHBaJ1iCTb Jlloneü, xapa1crrePHCTHKH Ta •reHneH11ii3MiHH HaceneHHS1, p03110ÅiJ1 ga
BiKOM Ta piBeHb OCBiTH MO)KYTb BIIJIHHYTH Ha 11011HT Ha 110CJ1yrH EneKTPOHHOrocyny, a rraKO)1C Ha cilimpauro 3 KiHLteBHMHCllO)1CHBaqaMH nponyrcuii. PiBeHb
i TPHBaJ1iCTb Jlloneü BIIJIHBac Ha 11011YJ151PHiCTbeJ1eKTPOHHHX nocnyr i iXH10 AOCTY11HiCTbJIJ151 KOPHCTYBaqiB. xapaKTePHCTHKH MO)KYTb

BIIJIHHYTH Ha KiJ1bKiCTb KJ1iCHTiB Ta iXHi 110Tpe6H. P03110AiJ1 3a BilCOM MO)1€e BIIJIHHYTH Ha p03p06KY Texldonoriä •ra ixmo TIPHnaTHiCTbAJ151 KopHcTYBaqiB.

PiBeHb OCBiTH: 3pocrraHHS1 piBH51 OCBiTH I-laceJ1eHHS1 MO)1Ce 11PH3BeCTH no 36iJ11»meHHS1 tlHCJ1a KOPHCTYBaqiB IliÅ11PHCMCTBa.
PognoniJ1 HaceJ1eHHS1 3a BiKOM: 3MiHa cT1)YKTypH HaceJ1eHHS1 MO)1€e BIIJIHHYTH Ha 11011HT Ha 110CJ1yrH IliA11PHCMCTBa.

3nop0B'51 HaceJ1eHHS1: 3ÅOPOB'51HaceJ1eHHS1 MO)IC BIIJIHHYTH Ha 11011HT na IlocnyrH IliA11PHCMCTBa.
TexH0J10riqHi. P03BHTOK •rexH0J10riii MO)1€e BiAKPHBaTHHOBi MO)KJIHBOCTi nep)1caBHoro IliJUIPHCMCTBaB 06J1acTi IT Ta

AJIe •ralCO)1C MO)KY'Tb BHHHKHYTH 11P06J1eMH3 3acTapiJ1010 TexHiK010Ta nporpaMHHM 3a6e3neqeHH51M.

EK0J10riqHi. 3MiHH B erconorit1HHX npaBHJ1ax MO)1CYTb BIIJIHHYTH Ha AiHJ1bHiCTb nepxaBHoro IliJUPHCMCTBa, SIKLUO BOHH 110B'S13aHi 3i 36epexeHH51M

pecypciB a60 BinxonaMH. 3MiHa KJ1iMaTYTa elconorit1Hi MO)KYTb 11PH3BeCTH no nepepB y p060Ti IT-nocnyr, 51K)' I-lanac

niÅ11PHCMCTBO, 1110 MO)Ke BIIJIHHYTH Ha HanaHHS1 Ilocnyr. YPHIL MO)1€e BCTaHOBHTH HOBi HOPMaTHBH BHKOPHcrraHHS1 eHeprii Ta MmepianiB, 1110 MO)1CYTb

36iJ1b111HTH BHTpaTH Ida eneKTPO)KHBJ1eHHS1 Ta 3MYCHTH neperJ1}1HYTH IIPHHUHIIH npoeKTYBaHH}1 IT-nocnyr.

VIpaB0Bi. 3MiHa '3a1COHonaBCTBa, 30KpeMa B qacTHHi 3axuc•ry nePC01W1bHHX naHHX, MO)IC BIIJIHHYTH Ha p060TY IliÅ11PHCMCTBaTa iioro KJ1iCHTiB, a
eraKO)1C Ha BHMOFH no •rexHit1H0i IliÅTPHMKH BIIPOIWI)ICHHSI HOBHX TexH0J10riii. YPHA MO)IC '3anp0BaAHTH HOBi galCOHH 1110A0 nep)KaBHHX



gaKY11iBeJ1b, 1110 MO)KYTb BIIJIHHYTH Ha YMOBH YICJ1aneHHS1 noroBopiB Ha nocnyrH IliA11PHCMCTBa.3MiHH y npaB0BiVi CHCTeMi KpaiHH, 301cpeMa lipeueneHTHi
pi111eHHfl, MO)KYTb BIIJIHHYTH Ha BHMOI'H 110 BiA110BiAHOCTi CTBope1-1HX IT-CHCTeM ix BHPimeHHIO.

2.3 IliA1)03AiJ1

CHJ1b11i (Strengths) CTOPOHLI IliA111)HCMCTBa

BHCOKHÄ 3araJ1bHHü piBeHb KOM11eTeHTHOCTi B raJIY3i
BHCOKa 51KiCTb HanaHHS1 nocnyr
KOMaHJ1aCICJ1anaCTbC51 JIH111e 3 (baxiB11iB.
KOHKypeHTOC11POMOHCHiCTb
(DYHKUiOHYBaHHH CJIY)K6H TexHiqH0i IliÅTPHMKHKOPHCTYBaqiB
CCITC Ta KOHTaKT- ueHTpy
OC06HCTH1i IliAxiA no KO>KHOI'O KopmcTYBaqa CCITC
Perynqphle BÅOCKOHaJ1eHH51 nocnyr
BHCOKa (baxiB11iB 3 IT-TexH0J10riii Ta eneK'rp0HHoro
ynpaBJ1iHH51
BeJIHKHii AOCBiJ1P060TH3 eneKTPOHHHMH cepBicaMH Ta CHCTeMaMH
B cynoBiü raJIY3iTa CHCTeMi opraHiB IOCTH11ii

IIIHP01CH1icnercrp nocnyr, ILIO HanalOTbCS1 KJ1iCHTaM, BKJnoqa10HH

erexHiLIHYIliÅTPHMKYTa KOHrraKT-qeHTP
BIIPOBaJVICHHS1cyqacHHx erexH0J10ri1i B p060Ti, 1110 J103BOJISIC

IliA11PHCMCTBYed)eKTHBHO npa1110BaTH Ta HanaBaTH 51KicHi 110CJIY1*H
HiA11PHCMCTBOMac IliÅTPHMKYTa pecypcn Bin nepxaBH
P03BHTKY Ta 110Kpa1ueH1-151 niSIJ1bHOCTi
HaflBHiCTb M06iJ1bH01"O nonarrKY ccyn

3POCTaHHS1r10Tpe6H P03BHTKY - KOMYHiKauiüH0i
6a3H cyniB Ta opraHiB i YCTaHOB CHCTeM 11paBocYJ1)V1

CJ1a6Ki (Weaknesses )CTOPOHH IliA111)11€McTBa

BincyTHiCTb (l)iHaHCYBaHH51 Ha CTBopeHH51 HOBHX IliÅCHCTeM
(MOAYJIiB) eclTC
3acTapiJ1a MaTepiaJ1bHo-TeXHit1Ha 6a3a IliÅ11PHCMCTBa
BincyTHicTb BJ1aCH01'0 11PHMimeHH51
BincyTHicTb KOM11eTeHILii y HallHCaHHi npoeKTiB Ha

OTPHMaHH51 rpaHTiB JAJ151 3aJ1yqeHH51 pecypciB Bin ItepxaBHHX,
Mi)KHaPOÅHHX (l)0HÅiB Ta HeyP51ÅOBHX opraHi3auiii

HenocTaTHb0 P03BHHYTa Ha IliÅ11PHCMCTBi CHCTeMa
OTPHMaHHS1 Ta aHaJ1i3YiH(bopMauii 1110ÅO raJIY3iTa PHHKY
Ilocnyr
3aJIOKHiCTb Bill 610J1)Kerry Ta neP)KaBHHX pimeHb, 1110 MO)IC

11PH3BeCTH no 06Me)1CHHS1 (l)iHaHCOBHX MOWIHBOCTeii Ta

P03BHTKY
110Tpi6Ha nocTi1iHa IliÅTPHMKa-rexHit1HHX cucrreM, 1110 MO)1Ce

11PH3BeCTH 110 BHCOKHX BHTpa'1'
MO)KJIHBiCTb Ki6epaTaK Ta BipycHHX aTaK Ha CHCTeMH.

aBTOHOMiS1 B 111)HüHsrrri pimeHb, 1110 MO)1€e

06M01CYBaTH111BHAKiCTbBilPOBaÅ)1CHHS1 HOBHX TexHOJ10riV1
•ra P03111HpeHH51 nocjlyr
HenocTaTHb0 P03BHHYTa MapKeTHH1*0Ba AiflJ1bHiCTb
Ilinnpncrv1cTBa

IlOJ1iTHtma Ta eKOHOMit1Ha HeCTa6iJ1bHiCTb cnpHt1HHeHa
BiiCbKOB010 arpecic10 IIPOTH YKpaiHH



F10TY>KHaIliÅTPHM1canep)KaBH010 cynoB010 aÅMiHicTpauic10
YKpaiHH
HH3bKHü piBeHb K0HKypeHL1ii

1103HTHBHe CTaBneHHS1 HaceJ1eHH51 no aBT0MaTH3auii AiSIJ1bHOCTi
cyniB, opraHiB i YCTaHOB y CHCTeMi npaBocYÅJ151
P03BHTOK cyÅ0B0i CHCrreMH Ta BIIPOBaÅ)1CH1-1S1 HOBHX eneKTPOHHHX
cepBiciB MO)1CYTb 11PH3BeCTH no 36iJ1b111eHHfl r1011HTY Ha 110CJIYPH
nepxaBHoro IliÅ111)H€McTBaIT
MO)KJIHBiCTb cniB11paui 3 iH111HMH nepxaBHHMH Ta 11PHBaTHHMH
opraHi3aui51MH B raJIY3i eneKrrp01-1Horo ynpaBJ1iHH}1 Ta p03p06KH

nporpaMHoro 3a6e3neqeHH51
P03BHTOK erexHonoriü Ta iHH0Bauiii MO)1CYTb
CTBOPHTH HOBi MOWIHBOCTi J(J151 IliA111)H€McTBa y BHI*JISIAi
P03111HpeHH51 nocnyr rra CTBopeHHS1 HOBHX npoÅYKTiB.
Horrpe6H HaceJ1eHHS1 B opraHiB cyÅ0B0i BJ1aÅH
MOWIHBiCTb IliÅKmoqeHEIS1 HOBHX KJ1iCHTiB no cepBicy API EC-
cepBicy noceryny AO Ka6iHeTYEneKTPOHHorocyny 511<Hii MO)IC 6YTH
iHTerPOBa1-1H1ino eneKTPOHHoro A0KYMeHT006iry KopnopaTHBH0i
opraHi3auii npH3HaqeHHii aBTOMaTH3auii npoueciB CTBopeHH51,

06P06J1eHHS1,HanC1dJ1aHHS1, nepenaBaHH51, onepxaHH51,
BHKopncrra1-1HS1, 36epiraHH51 iH(bopMauii 3 CYAOBHX YCTaHOB
MOWIHBiCTb 3aJ1yqeHH51 rpaHÅiB Ta pecypciB Bill AepmcaBHHX,
Mi)KHaPOÅHHX (l)0HÅiB Ta I-leyP51ÅOBHX opraHi3auiii
MOWIHBiCTb p03111HpeHHS1 KJ1iCHTCbKOro noceryny no IliÅCHCTeM
CCITC

3arp03a nepexony (baxiB11iB no
HeneP)1caBHHX cTpyKTyp
BIIJIHB 3MiH 3aKOHOÅt1BCTBaHa AiW1bHiCTbIliJUIPHCMCTBa
BncoKi nonaTKH
3POCTaHHS1Kypcy BWIIOT
3pocrraHH51 Ta 110CHJ1eHHS1 (l)iHaHcoB0i KPH3H
K0H1cypeHui51 Bin TIPHBaTHHX ICOM11aHiÜ, 1110 MO)KYTb

HanaBt1TH aHaJ10riHHi nocJIY1'H
PV13HK nopymeHH51 6e31EKH naHHX Ta Ki6epaTaK.
HenocTaTH51 (l)iE1aHc0Ba IliATPHMICaBin nepncaBk1.

110J1iTV1t1Hi PH3HKH, SIKi MO)KYTb 11PH3BeCTH no 3MiH B

3aKOHOÅaBCTBi, 1110 peryJ110€ niSIJ1bHiCTb IliA11PVICMCTBa

Y3araJ1bH1010t1H, nep)1caBHe IliAVIPHCMCTB0Mac BHCOKi •rexHiHHi 3HaHH51 Ta AocBiJ1 P060TH B eneKTPOHHOMY yupaBJ1iHHi Ta BHCOKi1i piBeHb
KONmerreHTHOCTi B raJIY3i, 1110 A03BOJISIC ii0MY Hana13aTH BHCOKOflKiCHi nocnyru KJ1iCHTaM. ()AHa1C, FliAHPHCMCTBOgane)KHTb Bill neP>KaBHHX pi111eHb 'ra
06Me)1CHe y 111DHüHswriHe3aJIOKHHX PimeHb, 1110 MO)IC 06M01CHTH Moro P03BHTOK Ta 36iJ11»meHHS1 111)H6YTK0Bocrri. KpiM Toro, IliA11PHCMCTBOrraKO)1C
CTHKaCTbCS1 3 PH3HKOM Ki6epaTaK Ta KOHIcypeHuiC10 Ha PHHKY.

3. Mici% cy6'cwra rocnona1)10BaH11H.
MeT010 BUKOIUUIIISI Cerpærerit1Horo FIJIt1HY c (l)0PMYBaHH51 CAHHoro npocrropy cyniB, opraHiB i YCTaHOB y CHCßMi npaBocymsr,

YAOCKOHUEHHSI Ta 011THMi3a11iS1 - KOMYHiKauiÜH0i cyniB, opraHiB Ta ycTaHOB y CHCTeMi 11paBocYJW1, 3 OÅHoqaCHHM CYTTCBHM
3MeHmeHHSIM 610Å)1CTHHX BHTPaT Ha 'fi YTPHMaHHsr, 3a6e3neqeHH51 AOCTY11HOCTi ÅJ151 yqaCHHKiB cyÅ0B01'0 npouecy Ta MaKCHMaJ1bHOi 111)030pocrri
i BiÅKPHTOCTiCHC•reMH 11paBocYJIÅH CYC11iJ1bCTBa.

4. Cerpa•reri'llli II'AIII)HMH, uiJ1i, '3aBna111-1H Ta KJ110'10Bi illnm«aeropn.
4.1. CrrpaTerit111i Ila111)HM11.



P03BHTOK - KOMYHi1cauiÜH0i6a3H cyniB Ta opraHiB i YCTaHOB CHCTeM npaBocYJIÅ51.1.
3a6e3neqeHH51 crranoro (l)YHKUiOHYBaHH51 TIPHICJWIHHX rrporpaMm,rx CHCTeM(YTOMY HHCJIi, IlincHcrreM (MOAYJ1iB) CCITC),-2.

nporpaMH0 - TeXHiqHHX KOM11J1eKCiB Ta iH(bpacrrpyKTypH cyniB, opraHiB i YCTaHOB y CHCTeMi npaBocYAÅfl.
ABTOMaTH3aUiS1AiW1bHOCTicyniB, opraHiB i YCTaHOB y CHCTeMi npaBocYAA51. CTBopeHHSI HOBHX, noonpa1110BaHH51 (M0AepHi3aui}1) icHY10t1Hx3.

rliACHCTeM (MOAYJ1iB) CCITC, ix BITPOBaÅ)1CHHH Ta P03BHTOK.
MonepHi3aui51 Ta Hap0111YBaHH51 - KOMYHiKauiüH0i ga6e3neqe1-11-151 3axucrry Ta Ki6ep3axucrry:4.

- BFIPOBaA)1CHH51 nporpaMHmx i nporpaMH0 - anapaTHHx gac06iB 3axncery
- 1106YJ10BaTa nep)1caBHa eyccnepTH3a KOMVIJ1eKCHHX CHCTeM 3axmcrry CCITC.

Ha3Ba nincncereMH (MOAYJIH) CCITC

IlincHCTerv1a "EJ1eKTPOHHHiiKa6iHeT"

IlincncrreMa "EJ1eKerpOHHHV1 cyn"

3axonn

noonpa1L10BaHH51, MonepHi3aui%,

P0311mpeHHS1 (l)YHKLLiOHaJ1bHOCTi

nporpaMHoro

noonpa1L10BaHH51, MonepHi3aui51,

p03mmpeHH51 (l)YHKUiOHaJ1bHOCTi

nporpaMHoro nponyrcry

3a6e3neqeHH51 noceryny CYAAiB
no nepxaBHHX peccTpiB

(bymcui011aJ1b11e 111)H31-1aqe111-1S1

EneKTPOHHHii Ica6iHeT c OCHOBHHM iHCTPYMeHTOMnoceryny KOPHCTYBaqiB no
CCITC Ta MO)KJIHBOCTi BHICOPHcrraHHS1 eneKTPOHHHX cepBiciB.

Llepe3 EneKTPOHHH1iIca6iHeT 3AiüCHIOCTbCS1 peccTpaui51 Ta nonaJ1b111a
aBTopH3aui51 ICOPHCTYBaqiB (3a AOIIOMOI*OIO CTpormx 3ac06iB aBTopwauii,

'30KpeMa 3a AOIIOMOFOIO id.gov.ua) AJ151 MO)1CJIHBOCTi KOPHCTYBaHHS1 BCiMa

AOCTYIIHVIMH cepBicaMH, 1110 BXOÅ51Tb no EJIeKTPOHHOroKa6iHery.

IliACHCTeMa CCITC, 1110 3a6e311eqye MO)KJIHBiCTbEJIeKTPOHH1d1icyn
KOPHCTYBaqaM y nepen6aqeHmx 3a1COHonaBCTBOM Bldllaxucax BiÅ110BiÅHOno
HUIBHHX rreXHit1HHX MO)1CJIHBocrreä IliACHCTeMH CCITC peaJ1i30BaHoro

(l)YH1cui0HaJIY CTBOP10BaTH Ta HtU(CHJ1aTH B eneKTPOH110MY BHI'J151JAi

npouecyaJ1bHi iH111i AOICYMeHTH no cyny, opraHH Ta ycrraHOBH y CHCTeMi

npaBocYJW, a rraKO)1C OTPHMYBaTH lipo cmaH i pe3YJ1bTaTH

P03mmpeHHS1 (l)YHKUiOHaJ1bHOCTi P03FJISIAY 'raKHX AOKYMeHTiB iH111i AOKYMeHTH. 3 AOIIOMOIAOIO M06iJ1bHOFO

M06iJ1bH01*0 3acTocYHKY «E- MICTOCYHKY yqaCHHKH npouecy MO)1CYTb y pe)KHMi OH-JlaÜH 3

BHKOPHCTaHHSIM BJ1aCHHX OTPHMYBaTH npocyn»
111)H3HaqeHi cynoBi 3acinaHH51, HOBi CYÅOBi AOICYMeHTH, OTPHMYBaTH
iH(bopMaui10 LUOÅO BJ1aCHHX CYAOBHX cupaB 3pyt1Horo 11J1aHYBaHH51 qacy.
3a6e3neqycT1,c51 noceryll cywaiB CBOix cupaB Ta nepxaBHHX peccTpiB qepe3
mca6iHeT cymi.-



MOAYJ1b(l)iKCYBaHH513aciÅa11b
TeXHiqHHMH 3ac06aMH, 3a6e311eqeHH51

Be6 -

Bine0TpaHcJ1qui1i Ta

Bine0K0H(bepeH113B'513KY

IloperaJ1 CynoBa BJ1ana YKpaiHH

CAHHHii nep)1caBHHü peccTp BHKOHaBt1HX

AOICYMeHTiB(CAPBÅ)

CTBopeHH51 (noonpaLUOBaHHH),

MonepHi3aL1ifl, P03111HpeHH51

(l)YHKUi01W1bHOCTi

nporpaMHoro

CTBopeHH51 (noonpa1110BaHHfl),
MonepHi3auifl, P03mmpeHH51

(l)YHKUiOHaJ1bHOCTi

rlporpaMHoro

CTBopeHH51 (noonpa1110BaHH51)

nporpaMHoro

MOAYJ1b3a6e3neqyc:

- 11POBeneHH51 CYAOBHX 3acinaHb B pe)KHMi ix erpaHcJ1quiii•,

- HanaHHS1 ueHrrpaJ1i30BaHHX pecypciB 111)0BeneHHS1 Bine0K0H(bepeH11iii

3aXH1ueHHMH KaylanaMH•,

- TeXHit1HHV1 garmc (aynio-, CYÅOBHX gacinaHb 3i 36epiraHH51M

BiA110BiAHHX ayÅio- Ta Bine03a11HciB B ueHTpaJ1i30BaHOMY (l)aüJ10BOMY

CXOBH111i.

- BeneHH51 cercpeTapeM ITPOTOKOJIY cynoB01*0 3acinaHH51 i3 aBTOMaTHHHHM

36epiraHH51M IliÅ11HcaHoro IIPOTOKOJIY B ueHTpaJ1i30BaHOMY (l)aäJ10B0MY

CXOBHIUi.

Be6 - IloperaJ1 "CYÅOBaBJ1ana YKpaiHH" BHKOPHCTOBYCTbCS1

OLIPHJ110ÅHeHHS1 ny6J1it1H0i npo AiSIJ1bHiCTb cyniB, opraHiB Ta

YCTaHOB CldCTeMH npaBocYAJA51 Ta AJISI HanaHHS1 6e3011J1aTH01'0 noceryny no
OllPHJ110AHeHHX iH(bopMauiiiHHx pecypciB. OCHOBHHMH 3aBnaHHSIMH Be6 -

Iloperany "CYÅOBaBJ1ana YKpaiHH" c HanaHHS1 MO)KJIHBOCTi rp0MaJVIHaM Ta

yqaCHHKaM cynoBoro npouecy OTPHMYBaTH npo niflJ1bHiCTb
opraHiB cynoB0i BJIWLH, AOBiAICOBY 'ra iH111Y ny6J1it1HY

BiÅOMOCTii3 BiÅKPHTHXpeccTpiB cy'Å0B0i BJHJLH Ta iH111HX
peccTpiB 110B'S13aHHX i3 3AiüCHeHHSIM 11paBocY'JIJIS1 B YKpaiHi, OHJ1aiiH

rrpaHcJ151L1ii CYAOBHX 3acinaHb, MO)1CJIHBiCTb cr1J1aT1d CYÅOBOI*0 360py,

CÅPBÅ — eJ1eKTPOHHa 6a3a naHHX, 1110 ga6e311eqyc BHeceHHfl, 06J1iK,

HaKor1HqeHHS1, 36epiraHH51, 3axHCT Ta eneKTPOHHHX BHKOHaBt1HX

AOKYMeHTiB.

CAPBA, aHaJ10rit1H0 CAPCP, Mac 3a6e3net1YBaTHP03Me)KYBaHHS1 11paB

„uocrryny KOPHCTYBaqiB 1110A0 nepernqny eneKTPOHHHX BHICOHaBt1HX

AOKYMeHTiB, Ta ix BHeceHHS1 no peccTpy•, J10CTyr1HiCTb cepBiciB 110111YKY Ta

cop-ryBaHH51 eneKTPOHHHX BHKOHaBt1HX ÅOKYMeHTiB•, cepBiciB KOHTPOJIIO 3a

BHICOHaHHSIM pi111eHb, BH3HaqeHHX B eneKTPOHHHX BHICOHaBt1HX AOKYMewrax,



VlincncTervra "KOHTaKT ueHTp cynoB0i -

BJIWIH"

4.2. Cerparreri'llli uiJ1i.

iH111HX 3PYHHHX AJ151 IcopHCTYBaqiB cepBiciB.

noonpa1110Ba11H51, MmepHi3a11i51, CAHHHii KOHTa1CT - ueHTP cynoB0i BJIWIVI hcpaiHH 3a6e311eqyc npo(beciiiHY

p03mmpeHHS1 (l)YHKUiOHaJ1bHOCTi 06p06KY ABOCTOPOHHiXICaHaJ1iB ClliJIKYBaHHS13 KOPHCTYBaqa,MH y BHI*J1flÅi

uporpaMHoro npoÅYKTY KOHCYJ1bTaUiMHOiIliÅTPHMKH, AHCTaHuiVIH0i TexHit1H0i IliÅTPHMKH.

1.
2.
3.
4.

P03BHTOK Ta IliABmueHHS1SIKOCTi IliÅCHCTeMCCITC, 1110 3a6egnet1Y10Tb ed)eKTHBHY p060TY cyniB Ta cyÅ0B0i B uiJ10MY.
IliJIBHmeHHS1 piBHS1 Ki6ep6e3r1eKH, 3a6e3neqeHH51 3axmc•ry Bin Ki6epaTaK Ta iH111HX (I)OPM Ki6eP3JIOHHHHOCTi.
PogumpeHH51 MO)1CJIHBOCTeii EJIeKTPOHHOrocyny Ta EJIeKTPOHHoroIca6iHeTY.
IliÅBHmeHHS1 SIKOCTi TexHiqH0i TliATPHMICHera 06CJTY1*OBYBaHHS1KOPHCTYBaqiB IliACHCTeM CCITC, 1110 JA0110MO)1€e YHHKHYTH npocT0iB Ta 3607B

B p060Ti CHCTeM.
P03p06Ka •ra BIIPOI%IJVICHHSI HOBHX erexH0J10riii VliJIBvmxeHHS1ed)eKTHBHOCTi Ta SIKOCTi p060TH cyniB Ta cynoB0i BJ1aJIH.5.
IliÅBHL11eHHS1 ed)eKTHBHoceri 1110 A03BOJISIC 3MeH111HTH BHTPCI'H Ta 3a6e3Y1eqyc IIIBHÅKHÜ noceryll no6.
3a6e3neqeHH}1 crranoro (l)YHKui0HYBaHH51 IIPHICJIWLHHX nporpaMHHx CHCTeM (y TOMY tlHCJ1i B)lce BIIPOBWVICHHX [lincmcereM (MOAYJ1iB) CCITC),7.

nporpaMH0 - TeXHit1HHX KOMIU1eKCiB 'ra cyniB, opraHiB i YCTaHOB y CHCTeMi npaBocYAÅ51:
- IIPHKJIWIHOFO nporpaMHoro 3a6e311eqeHHsr,
- 3a6e3neqeHH51 nocrraBKH a601-1e11TaMCYAOBHX 110BiCT01C B eneKTPOHHOMY BHI'J1flAi•,

- CYTIPOBOA)1CHH51 Ta anMiHiCTPYBaHHS1qeHTpaJ1bH01ÄO CXOBHIUa•,
- cynp0B0Å)KeHH51 Ta anMiHiCTPYBaHH51BVIPOBW&ICHHX IliÅCHCTeM (MOAYJ1iB) CCITC;
- BAOCKOHaJ1eHH51 M06iJ1bHOro 3acTocyHKY «E-cyn»;
- •rexl-litll-la IliATPHMKaTa HaBqaHHS1 KOPHCTYBaqiB.

ABTOMaTH3aUiS1 niSIJ1bHOCTicyniB, opraHiB i YCTaHOB y cucu-eMi upa130cYJIJU1. CTBopeHHS1 HOBHX, noonpa1110BaHH51 (MonepHi3auifl) icHY10qmx8.

IliÅCHCTeM (MOAYJ1iB) CCITC, ix BIIPOBWA)ICHHSI Ta P03BHT01€:
- CTBopeHHS1 i HOBHX IliACHCTeM (MOAYJ1iB) CCITC,
- noonpaUIOBaHHS1 (MonepHi3aui51) BIIPOIWVICHHX IlincprcrreM (MOAYJ1iB) CCITC Ta ix P03BHTOK (P03111HpeHH51 (l)YHKUiOHaJ1bHOCTi), a caMe:

TOIIIO.
9. MonepHi3aui51Ta Hap0111YBaHH51 - ICOMYHiKaUiÜHOi 3a6e3neqeHH51 3axmcrry Ta Ki6epgaxmcTy:

- BilPOBa)VICHHS1 uporpaMHHx i nporpaMH0 - anapaTHmx3ac06iB gaxuc•ry -

- 1106YÅ0BaTa Aep>1caBE1a erccneprrwa ICOM11J1eKCHVIX CHCTeM 3axucrry CCITC.

4.3. 3aBnaH11H.
-1 . 3a6e3neqeHHfl CTa6iJ1bH0i 'ra 6e3nepe6iüH0i P060THBCix CHCTeM Ta IliÅCHCTeM, LILO iliÅTPHMY10Tb(l)YHKUiOHYBaHHS1 cynoB0i BJWIII.

2.3a11POBaÅ)1CHH51 HOBHX eneKTPOHHHX cepBiciB Ta 1101cpauxeHH51 iCHY10HHX, 3 MeT010 3a6e3neqeHHfl 3pyt1Horo Ta 111BHÅKOro Aocrryny rp0MaA51H AO

11paBocyjuqna ITiÅBH111eHHS1ed)eKTHBHOCTiP060THcyniB
3.P03p06Ka Ta BIIPOBaJVICHHS1 HOBHX •rexHonori1i AJISI 110KpameHHS1 ed)eKTHBHOCTi i VIPOÅYKTHBHOCTip060TH cymiB, iH111HX



npaUiBHHKiB cyniB 3a6e3neqeHH51 6iJ1b111 IIIBHÅKOI'O Ta HaniüHoro AOCTYII no eneKTPOHHHX nocnyr KOPHCTYBaqiB
4.3a6e3neqeHH51 BHCOKOFO piBH51 6e31EKH Ta 3axmcTY B CHCTeMax cynoB0i BJ1aAH.
5.Pogp06Ka TamponaxvrceHH$1 HOBHXCMCTeM,iHCTPYMeHTiB armi3YJM0HiTopnnry p060TH cynonoi Bnann; 3 r„meT010ÄT0RpameHH51 ra
B3a€M0Aii 3 rp0MmucbKicT10.
6.P03BHTOK cniB11paui 3 iH111HMH AeP)KaBHHMH Ta HeneP)KaBHHMH opraHi3aui51MH Ta KOM11aHiSIMH, 3 Meeroro 06MiHYAOCBiAOM Ta ereXHOJ10riSIMH ÅJ151

110KpameHHS1 p060TH cyÅ0B0i BJ1aÅH.
7.P03BHTOK Ta IliÅTPHMKa(l)YHKUiOHaJ1bHOCTi CCITC. Aep)1caBHe IliAVIPHCMCTBO110BHHHO 3a6e3net1HTH P03BHTOK Ta IliÅTPHMKY
(l)YHKUiOHU1bHOCTi CCITC, 30KpeMa 3a6e3net1HTH iHTerpaui10 3 iHIUHMH CHCrreMaMH Ta cepBicaMH cyÅ0B0i BJIWIH.
8.3a6e311eqeHH51 6e311eKH naHHX. Aep)1caBHe IliÅ11PHCMCTBO110BHHHO 3a6e311et1HTH 3axHCT nePCOHaJ1bHHX naHHX •ra LIAO 06P06JISICTbCS1B

cucrreMax cynoB0i BJ1aÅH.
9.P03BHTOK CJIY)1C6H TexHit1H0i IliATPHMKHTa KOHTa1CT- ueHTpy. nep)1caBHe nilUIPHCMCTBOHOBHHHO P03BHBaTH Ta IliATPHMYBaTHcJIY)K6y TexHiqH0i
IliATPHMICHTa KOHTaKT- ueHrrp, 11106 3a6e311et1HTH KopuceryBaqaM ed)eKTHBHY nor10Mory Ta BHI)i11.1eHH51 np06J1eM.

CTBopeHHS1 1-IOBHX, noonpa1110BaHH51 (MonepHi3auifl) iCHY10t1HXIliÅCHCTeM (MOAYJ1iB) CCITC, ix BIIPOBWI)ICHHSI •ra P03BHTOK 6a3YBaTHMeT1»c51Ha

HacTY11HHX ninxonax:
- 06rpyHTOBaHiCTb - 060B'S13KOBHü IlorJIH6J1eHHÜd TexHiqHHii aHaJ1i3 HUIBHHX IliÅCHCTeM(MOAYJ1iB) Ta aHaJ1i3 HOB'S13aHHX npoueciB y cynax,

IlepeÅYBaTHMe eTa11Y 11poeKTYBaHHS1 Ta P03P06KHnerraJ1bHoro •rexHiHHoro 3aBnaHH51 Ha CTBopeHHS1 (noonpaL110BaHHS1) BiÅ110BiJLHOi IliACHCTeMH (MOAYJISI);
- CilanKOBiCTb - BHKOPHcrraHHS1 HUIBHHX TexHit1HHX pimeHb (roTOBHX IlincmcrreM, MOAYJ1iB, (l)parMeHTiB 11porpaMHoro 3a6e311eqeHH51, 06J1aJIHaHHS1,

Ta nocBiny ix p03p06KH i BIIPOBaÅ)1ceHHS1 Ha IlincrraBi pe3YJ1bTaTiB IlorJIH6J1eHoro TexHiqHoro allani3Y, 3 Merroro

Hen011yrueHHS1 ny6J110BaHH51 tlH 6e311incTaBH0i3aMiHH lipaue3naTHHx IliACHCTeM (MOAYJ1iB) Ta I-lepaui0HaJ1bHoro BHerpaqaHH51 610Å)1CTHHX K0111TiB',

- 3BOPOTHiM3B'*301C - BHKopnceraHHS1 nin qac npoeKTYBaHH51 IliJACHCTeM (MOAYJ1iB) Haupa11b0BaH0i (BinryKiB, cKapr, upor103Hui1i
KOPHCTYBaqiB Ta anMiHicrrpaTopiB, BH51BJ1eHHX np06J1eM y (l)YHKui0HYBaHHi HUIBHHX IliACHCTeM (MOAYJ1iB)), 1110 A03BOJIHTb nocwrn MaKCHMaJ1bHOi

BiÅ110BiAHOCTi 6YAOBH, (l)YHK11i1i Ta Hana111TYBaHb CCITC 110Tpe6aM ICOPHCTYBaqiB•,
- 111)iopprreTHe gacTOCYBaHH51 "xMapH0i" cepBic - opiCHTOBaH0i apxiTeKTypH - I-lanaHHS1 KopncTYBaqaM noceryny no 06t1HCJ110BaJ1bHHX pecypciB i

nporpaMHoro 3a6e3neqeHH51 CCITC 51K no OHJ1aVIH - cepBicy 3 BimaJ1eH010 neHTpaJ1i30BaH010 06p06K010 i 36epiraHH51M naHHX•,

- peani3aui51 11PHHILH11iBMiHiMi3auii 06cqry 511€a BHOCHTbC51 KOPHCTYBaqeM, a rraKO)K 0JAHopa30Boro BHeceHHS1 Ta 6araTopa30Boro

BHICOPHcrraHH51
- Good Data Governance - BpaxYBaHH51 HiA qac 110ÅaJ1b1110ro BFIPOBWVICHHSI i P03BHTICY CCITC 11PHHupmiB ynpaBJ1iHH51 „qaHHMH, }1Ki 3a1CJ1anaTHMYTb

cTpY1crrypy IlonaJ1b1LIHX KOHUerrryaJ1bHHX IlinxoniB 110 apxiTeKTypH i Monenevi naHHX Ta A03BOJISITb 3 MiHiMaJ1bHHMH 110XH6KaMH (l)iKCYBaTH, BiÅCJ1iÅKOBYBaTH,

aHaJ1i3YBaTHTa nporH03YBaTH yci OCHOBHi ITOKUHHKH AiSIJ1bHOCTicyniB Ta 3a6e311eqeHH51 Ha uili OCHOBi nepexiÅ no cTpaTeriqHoro P03BHTKY
CHCTeMH CYÅOt1HHCTBa;

- nporpaMHoro 3a6e3neqeHH51 - npoeKTYBaYIHH nporpaMHoro 3a6e3neqeHHH 3AiÜC1110BaTVTMeTbC51rraKHM AHHOM, 11L06y cTpyKTypi nporpaM
cx0)Koro 11PH3HaqeHH51 MaKCViMaJ1bHO 3aCTOCOBYBaJIHCS1 3a3naJ1eriÅbBpax0BaHi (nepeBipeHi) (l)YHKUiOHaJ1bHiMOAYJ1i(nalceTH TOIIIO);

- IAHYHKicTbi Macli1Ta60BaHiCTb rrporpaMHoro 3a6e3neqeHH51 - 6YJ1enepen6aqeHa IliATPHMICanonaBaHHS1 HOBHX anropHTMiB, 1€pwrepiiB Ta iH111HX

(l)YH1cui1i pi3HHX piBHiB CCITC;
- I-ItuaHHS1 nepe13a1'H IlinxonaM no npoeKTYBaHH51 i p03p06KH nporpaMHoro 3a6e3neqeHHfl, 51Ki nepen6aqa10Tb BHKOPHCTaHHS1 BiJIKPMToroKOJI)' (BiJ1bHe

uporpaMHe 3a6e3neqeHH51);

- KOHTPOJ1bOBaHiCTb- nepeBipKa OKPeMHX MOAYJ1iB(narceTiB) Ta nporpaMHoro 3a6e3neqeHH51 3araJ10M I-la Binr10BiÅHiCTb (l)YHKUiOHaJ1bHOMY

ITPH3naueHH10, CYMiCHiCTb-imgaCTOCOBYBaHHMH y€CITC 3ac06aMH
(l)YHKUiOHYBaHHS1 3ac06iB 3axncrry Ta I-leÅ011yuxeHHS1 CTOPOHHbor0BTpyqaHwu060ery CHC'reM•



- rip030picTb BJ1aCHOCTi - BHKJ110t1Hi MaiHOBi npaBa iHTeJ1e1CTyaJ1bHOiBJ1aCHOCTi Ha CTBopeHi (MonepHi30BaHi) IliÅCHCTeMH (MOAYJ1i)CCITC Ta Ha BCIO

CCITC HUIOKaTHMYTb neprcaBi;
- ¯ -

Ta HaBqaHHS1 KOPHCTYBaqiB €CITC 3 Merr010 IliÅBmueHH51 06i3HaHocrri 3 (l)YHICUiSIMH Ta MO)ICJIHBOCTSIMH CHCTeMH, JiH(bopMYBaHH51

rPOMaACbKOCTinpo nepeBa1'H iHCTPYMeHTiBeneKTPOHHoro npaBocYÅÅ51.

4.4. KJ110t10Bi illA111€aTopn (KiJ1bKiC11a ouiHKa).
(b0PMYBaHH51 Ta BHICOHaHHS1 Cerparrerirmoro 11J1aHY nepen6aqa10Tb AOTPHMaHHS1 TaKHX OCHOBHHX 11PHH11H11iB:
- CHCTeMHOCTi, cnaÅKOBOCTi, KOM11J1eKCHOCTi, B3a€M0 Ta 06rpYHTOBaHOCTi 3aBnaHb i 3axoniB y paM1€ax CTparrerit1Horo 11J1aHy•,
- Bizvcpvrrocrri i 111)030pocTi rrpouecy (l)opMYBaHH51 i BHKOHaHH51 3aBJ1aHb Ta 3axoniB Cerparreritmoro VIJIaHY, 3a6e3neqeHH51 BpaXYBaHH51 110Tpe6 ycix

3aUiKaBJ1eHHX CTopiH•,
- peanicTHt1HocTi TepMiHiB BHICOHaHHS1 Ta pecypcH0i 3a6e311eqeHocTi 3amaHb i 3axoniB B paMKax CTpaTeritmoro 11J1aHy•,

- 110CTY110BOCTii 6e3nepepBHocrri peaJ1i3auii 3aBnaHb i 3axoniB CTpavreriHHoro FIJIaHY y HacTY11HHx nepionax•,
- KepoBaHOCTi, 060B'513KOBOCTi M0Hirropvmry Ta OUiHIOBaHHS1pe3YJ1bTaTHBHOCTi BHKOHaHHS1 3aBnaHb i 3axoniB CrrpaTeriHHoro 11J1aHY.

1. KiJ1bKiCHi IIOICUHHKH:
- KiJ1bKiCTb KOPHCTYBaqiB ICO)KHOi IliACHCTerv1HCCITC;
- KiJ1bKiCTb 3a11HTiB no TexHiqH0i CJIPK6H IiiATPHMKH;
- KiJ1bKiCTb BHPimeHHX3a11HTiB no •rexHiqH0i CJIY)K6H IliATPHMKW,
- KiJ1bKiCTb 11130BeneHHX Bine0KOH(bepeHL13B' 513KiB•,

- KiJ1bKiCTb BiABiJIYBaHbBe6-1101DTaJIYcynoB0i BJ1aA1,r,

- KiJ1bKiCTb 3BePHeHb no KOHTaKT-qeHTPy•,
- KiJ1bKiCTb 110Åt1HHX 110 cyniB AOKYMeHTiBKopucTYBaqaMH
2.PiBeHb 3aAOBOJ1eHOCTiKOPHCTYBaqiB 110CJ1yraMH HiA11PHCMCTBa.
3 .EIOKUHHIC nocTYVIHocTi Ha Be6-noprraJ1i cynoB0i BJWLH
4.PiBeHb nocTY11HocTiCHC•reM IcopHCTYBaqiB, BKJ110qa10t1H qacrroery i TPHBaJ1iCTbBiAKJ110qeHb, a •ralCO)K TeXHiHHHX np06J1eM, 51Ki BHHHKa10Tb.
5.qacTKa 3aBep111eHmx rlpoeKTiB 3i CTBopeHHS1 Ta IliATPHMKHrliÅCHCTeMCCITC
6.AOCTYVIHiCTbTa HaniüHiCTbCHCTeM:
- Hac HenocTyr1Hoceri CHCTeMW. ueV1 IIOKUHHK BHMiPIOCKiJ1bKiCTb ronHH, 11POT5111)M SIKHX cncrreMa Gyna Henocrryrllda KopucTYBaqiB. MiHiMi3aui51

Ilboro HOICa3HH1€a C BMJIHBOIO MeT010, OCKiJ1bKH me BilJIHBac Ha ed)eKTHBHiCTb Ta HPOÅYKTHBHiCTb.

5. Pecypcn.
CTpaTerit1HHii 11J1aH, All «UCC» 51K cy6'CKTa rocnonap10BaHH51, CTIPSIMOBaHHV1Ha 36epe)1ceHH51 i P03BwrOK icHyrot1Hx Ta OCBOCHHSI HOBHX Hanp51MiB

AiSIJ1bHOCTiB VIOTOt1HHX KPH30BHX YMOBax Ta Ha nepcneKTHBY, 51Ki 6 3a6e3net1HJIH 36eporceHH51 i IlonaJ1b111H1i P03BHTOK IliJUPHCMCTBa, Ile06xiÅHoro
peaJ1i3auii Moro Miciil Y AIT MO)KJIHBiCTb 06P06KH3Hat1HHX MaCHBiB naHHX, P03P06KH(l)oprqaTiB Ta HPOTOKOJ1iB06MiHYAtlHHMH B eneKTPOHHi1i
(l)0PMi, peani3auii Ta BLIPOBWVICHHSI I-leHrrpaJ1bHHX cepBepiB 06MiHY 110BiJLOMJ1eHHSIMHTa BiAf10BiÅHHX eneKTPOHHHX cepBiciB, CTBopeHHS1 BiÅ110BiAHHX

iHerep(beiiciB KopucTYBaqa, BHPi111eHH}1TeXHit1HHX i opraHi3auiüHmx IIHTaHb, Ta 3a6e3neqeHH51 iHererpauii icHY10t1HxB cynax CHCTeM 3

flincHcrreM010 "EneKTPOHHHücyn", He rropylllyrotlld TIPH UbOMY B)IC I-lanar0J1)1tHi BHP06HW1inpouecH B cynax.



HiA11PHCMCTBOHOBHiCTIO 3a6e3neqeH0 He06XiAHHMH TeXHit1HHMH MO)KJIHBOCTSIMH 3a6e3neqeHH51 (l)YHKUiOHYBaHHS1 IliACHCTeMH
BiÅe0KOH(bepeH113B'fl3KY, Mac ueHTp K0MYTauii 3 BHCOKOTeXHOJ10riHHHM 06naÅHaHHSIM 3 WEB-cmcTeM010 '3aMOBJ1eHHS1 Ta opraHi3auii ceaHciB
Bine0K0H(bepeH113B'513KY Mi)1C yqaCHHKaMH cynoBoro npouecy, IliAICJnoqeHHSIM no 6a3H VPN 3a -rexHonoric10 BOJIOKOHHO-011THt1HHX JliHiii, 1110 Hanac
MOWIHBiCTb BHICOPHCTOBYBaTH HOBiTHIO cucrreMY HarlOBHeHHS1 6a3 naHHX Ta ix perlJ1iKauii 3 110CTiüHHM CTiÜKHM cr10J1yqeHHSIM 3 ueHTPOM 06P06KHaaHHX,
3ÅiiicHeHH51 3axoniB 3 1-lap011LYBaHH51 aKTHBH01'O Mepe>1QBoro ycrraTKYBaHH51, r10Kpa1ueH1151 ynpaBJ1iHH51 110T01CaMH naHHX, 3a6e3neqeHH51 MO)KJIHBOCTi

nonaJ1b1110ro P03BHTKY i P03111HpeHH}1 Mepe)K. Ha FliJUIPHCMCTBiupa111010Tb cneuiaJ1icTH P03P06HHKH11porpaMHoro3a6e311eqeHHfl, 51Ki
C 111TaTHHMHnpaUiBHHKaMH IliJUIPHCMCTBa.

110Tpe6a B K011rrax Ha pea-Ili3aui10 CTpaTerit1Horo 11J1t1HY Ta 06C511AHMaTepiaJ1bH0 - •rexHit1HHX i TPYÅOBHX pecypciB 6YAeYTOHHIOBaTHCb 11101301<Y 3

ypaxYBaHH51M MO)1CJ11d130crre1i IliÅ11PHCMCTBa, nep)1caBH01'0 610JV1cerry Ha BiÅ110BiAHHii 610Å)1ceTHH1i piK Ta (l)aKTHHHoro BHKOHaHH51 3aBnaHb 3a IliÅCYM1€aMH
nonepeAHix nepioniB.

I . Ki6eparraKH Ta Ki6eP3JIOt1HHHiCTb- ue MO)IC BICJ110qaTH 3J1aM CHCrreMVi, BHTiK naHHX Ta iH111i '3arp03H, 51Ki MO)KYTb CllPHt11dHHTHBTpaTY na11HX Ta 110B'513aHY
3 LIHM 111K0)1Y AJ151 nepxaBH, iH(bopMauiiiHi CHCTeMH, 1110 BHKOPHCTOBYIOTbC51 B cynax MO)KYTb 6YTH IliABeprHYTH Ki6epaTaKaM Ta Ki6ep3J10t1MHHoc•ri, Tarci 51K
Bipycn, 111KiÅJIHBi 11porpaMH Ta IllaxpaücTB0. Lle MO)1Ce 11PH3BeCTH no BTpaTH a60 BHTOKY AaHHX.

2. TexHiHHi 110MHJIKH Ta BiAMOBH: TexHiqHi 110MHJIKH Ta BiÅMOBH MO)1CYTb BiÅ6YTHCS1B pe3YJ1bTaTi I-lenpaBHJ1bHOro nporpaMYBaHH51, 06naÅHaHHS1 a60
HenpaBHJ1bHOro BHICOPHc•raHHS1TeXHiHHHX 3ac06iB, 1110 MO)1Ce 11PH3BeCTH no 3Y11HHICH CHCereMH a60 BTPaTH naHHX.

3. PH3HKH, 110B'513aHi 3 HeCTa6iJ1bHiCTIO eKOHOMit1H01"0 3a1COHonaBCTBa Ta 110T0HH0i eKOHOMit1H0i cmyauii, YMOB iHBeCTYBaHHS1Ta BHKOPHcrraHH}1 111)H6YTKY.

4. KOJIHBaHHS1 PHHICOBOiKOH'IOHKTYPH, uiH, BUTIOTHHX KypciB, HeBH3HaqeHiCTb 11PHPOÅH01CJ1iMaTHt1HHXYMOB, MO)KJIHBiCTb CTHXiiiHHX JIHX.

5. PH3HKH 3MiHH monaTK0Boro 3a1COHOAaBCTBa

6. HOJ1iTHt1Ha Ta eKOHOMiHHa HeCTa6iJ1bHiCTb cnpnqvmeHa BiiCbKOB010 arpeci€10 B YKpaiHi

ynpaBJISIHHS1 PH3HKaMH HilUIPHCMCTBOBHKOPHCTOBYCTarci MeTOÅH Ta Ilinxonn:

1.OuiH1€a PH3HKiB- BH3HaqeHHS1 MO)KJIHBHX PH3HKiBTa ix BIIJIHBY Ha AiSIJ1bHiCTb IlinnpH€MCTBa. Liboro HiA11PHCMCTBOBHKOPHCTOBYC SWOT-aHaJ1i3 rra
ayraJ1i3 Bwrparr.

2.P03p06Ka cTpaTerii ynpaBJ1iHH51 PH3V11€aMH - BH3HaqeHHS1 HaM6iJ1b111 KPHTHHHHX PH3HKiBTa pogp061ca 11J1aHiB ix 3an06iraHH51 Ta ynpaBJ1iHHA.

3. Bnp0BamrceHH51 CHCTeM BHy-rpi111Hboro KOHTPOJIIO.

BJMOBax OH3naqaTHMYTbcsroiJ11T0Bi'J11T(YnæcueETapiiB P03BHTrcyæ
30BHi111T1boro cepeA0BH11!a _Ta HUIBHHX .pecypciB.



MO>KJIHBi cueHapii P03BHTICY HiA11PHCMCTBa:
I. HeraTHBHH1i cueHapi1i P03BHTICY

3a HeraTHBHHM cueHapicM P03BHTKY (3a YMOB nepeBa)1caHH51 KOM11J1eKCY HeraTHBHHX 30BHi111HiX (l)aKTopiB, SIKi 3HaXOÅSITbCH 1103a MencaMH
(MO)KJIHBOCTSIMH) BIIJIHBY Ha HHX IliA11PHCMCTBOM) peaJ1i30BYBaTHMeTbC51 BiÅ110BiAHa ii0MY cTpaTeri51 Macmrra6Horo CICOpoqeHHH BHTparr i He'3aÅi51HHX
pecypciB, 3 HacTY11HHM BiÅHOBJ1eHHSIMi P03BHTKOM, BIIPOBaA)1CHHS1 HOBHX BHAiB nocnyr, 1110 MONCYTb KOPHCTYBaTHCb 11011MTOM, BIIPOBaA)1CHHS1 KOMMJ1eKCY
)ICOPCTKHX aHTHKPH30BHX 3axoniB.

B TaKOMY 131,111aÅKY alCLLeHT 110BHHeH 6YTH 3P06J1eHH1iHa 36epe)1QHHi iHTeJ1eKTyaJ1bHoro Ilorreldlliany IliA11PHCMCTBa3 THMqaCOBHM CKopoqeHHSIM

BHTpaT Ta CTBopeHHSIM YMOB '3a6e3neqeHH51 nonaJ1b1110ro nepexony no peanigauii cueHapi10 BiÅTBopeHHS1 BiAHOCHOi cera6iJ1bHOCTi BiJL110BiAHO110 6a30BHX
110Ka3HHKiB niflJ1bHOCTi.

II. Cuellapiü BiAHOCHOiCTa6iJ1bHOCTi

3a cueHapicM BiAHOCH0i CTa6iJ1bHOCTi, p03rJ151nacT1.c51 3a YMOB IlocTY110Boro 1101cparueHH51 cHTyauii B KpaiHi, HUIBHOCTi MOWIHBOCTeÜ
ed)eKTHBHOi 11POTHÅiiKOMLIJ1e1ccy HeraTHBHHX 30BHi111HiX (l)aKTopiB Ta Bnanoro KOPHCTY13aHHS1 110TeHUiüHHMH MO)ICJIHBOCTSIMH, rpyHTY10qucb JIH111e Ha AY)1ce
06M01CHHX pecypcax VliÅ11PHCMCTBa, peaJ1i30BYBaT1dMeT1,c51 BiA110BiJIHa VIOMY cTparreri51 36epe>1ceHH51 110TOt1HOro cTaHY IliA11PHCMCTBaHa BiÅHOCHO

CTa6iJ1bHOMYpiBHi 3 opicH•rauic10 Ha nepcneKTHBHi JAiSIJ1bHOCTi.

III. OrlTHMiCTHt1H1dM cueHapi1Y1

3a OllTHMiCTHHHHM cueHapicM, peaJ1i30BYBaTHMeTbC51 cTpaTeri51 iHTeHCHBHOro P03BHTKY i3 110BHOUiHHHM BHKOHaHH%M 3aBnaHb 3a HarlP51MaMH
AiSIJ1bHOCTi, 1110A03BOJIHTb AOCSIFHYTH BH3HaqeHi crrpaTeriHHi uiJ1i AiSIJ1bHOCTiHiA11PHCMCTBa.

IIporH03
(I)aKT

norroqnoro

THC.rpH.

2027 piK 2028 piK

1

1

Har11)HM
AiSIJ1bHOCTi

2

(I)i1-1a1-1coBa

Ai51J1bHiCTb

3

1.1. LIHCTHÜnoxin Bin peaJ1i3auii
uponyrcuii (TOBapiB, p06iT,
nocnyr)

1.2. BaJ10BHii HPH6YTOK
1.3. MHCTHM (l)iHaHCOBH1i
pe3YJ1b"raT

1.4. BaJ10Ba peHTa6eJ1bHiCTb

I S. PeHTa6eJ1bHiCTb nif1J1bHOCTi

()AHIIWIIUI

BHMipy

4

THC.

THC. rpH

THC.

MllHY'J10ro porcy

5

27683
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17,1

-4,35

POKY
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11,23

A,71

2024 piR

7

28564

3208

488

11,23

1671

2025 piK

8

28564

3208

488

11,23

1871

2026 piK

9

28564

3208

488

11,23

10

28564

3208

488

11,23

1,71

11

28564

3208

488

11,23

-1,71



2

3

4

THC.

THC.

THC. rpH

5

AiSIJ1bHiCTb

Bup06HHqa
Åi}1J1bHiCTb

IHBeCTHUi1i11a
Ta iHHOBaui1iHa

„qiSIJ1bHiCTb

P03BHTOK

TIDYÅ0Boro
110TeHuiaJIY
IliJUPHCMCTBa

2.1. 06cqr peaJ1i30BaH0i
nponyycuii Ha BiTt1H3HflHOMY
PHHKY

2.2. Bupymca Bin peaJ1i3auii
111)0ÅYKIAii I-la elccnop•r

3.1. PiBe1-1b BHKOPHCTZIHHSI

BHP06HHt1HX110TY)KHocTeü

4.1. KaniTaJ1bHi iHBecTHL1ii
ycboro, y 'I'OMYtlHCJ1i 3a
JA)KepeJ1t1MH (l)iHaHCYBaHH51.•

4.1.1 KOIIITH neprcaBHoro
610A)1CTY

4.1.2 BJ1ac1-1i KOIIITH

niJUPHCMCTBa
4. I .3 3aJ1yqeHi KOIIITH

4.2. BHTpaTH Ha iHH0Bauii

4.3 06cs1r peaJ1i30BaH0i

iHHOBaL1iüHOi nponyycuii

4.4 IIHTOMa Bara iHHOBauiüH0i
111)0AYKL1ii B 3araJ1bHOMY 06cfl3i
peaJ1i30BaH0i liponyrcuii

5.1 CepeÅHb006J1iKOBa
qmceJ1bHiCTb LUTCI'HHX
npaUiBHHKiB

5.2 CepeAHb0Mic51t1Ha 3ap06iTHa
FIJIarra npaUiBHHKiB

5.3 HPOAYKTHBHiCTbnpaui
OAHoro npauroroqoro
VIPOMHCJIOBO-BHP06HHqoro

nepc0HaJIY

54 VIHTOMa BarænpauiBHHKiB,
3ÅiÜCH1010Tb HayKOBO-

THC.

THC.

THC.

THC.

THC.

rpH

rpH

rpH

rpH

rpH

oci6

THC. rpH/

oc06y/Mic

27683

46

33960,0

28564

69

24527

28564

18325

18325

69

24527

28564

13500

13500

69

24527

28564

13500

13500

69

24527

28564

69

24527

28564

69

24527



6 CTaH
BHKOPHc•raHHS1

aKTHBiB

8. Bncnom«n.

rrexHit1HYniW1bHiCTb

6. l. AKTHBH ycboro, y TOMY
MHCJ1i:

6.1.1 060POTHiaKTHBH

6.1.2 OCHOBHi•3ac06H (ilepBicHa
BapTiCTb)

6.2 Koed)iuicHT 3Hocy OCHOBHHX
3ac06iB

6.3 PeHTa6eJ1bHiCTb alCTHBiB

THC.

THC.

THC. rpH

78854

3509

164

0,42

1,53

104609

4365

41

0,72

104609

4365

41

0,72

v104609

4365

41

0,72

46

436

41

0,72

0,47

609

65

41

0,72

104609

4365

41

0,72

PeaJ1i3aui51 nepen6aqeHHx Cerparrerit1HHM 11J1aHOM 3aBnaE1b i 3axoniB A03BOJIHTb AOCSIITH HaCTY11HHX pe3YJ1bTaTiB:
- IliJABHmeHH51piBH51 3a6e3neqeHocTi cyniB, opraHiB Ta YCTaHOB CHCTeMH cyqaCHHMH 3ac06aMH
- BIIPOBaÅ>1CHHS1 iHCTPYMeHTiBeneKTPOHH01*O y BiJU10BiÅHOCTi no BHMOr LIHHHOI*0 3a1COHOnaBCTBa;•
- Ta 011THMi3aui51 npoueciB niSIJ1bHOCTicyniB, opraHiB Ta YCTaHOB CHC'reMH npaBocywvr,
- 3a6e3neqeHH51 ed)eKTHBHOi B3acM0Åii cyniB, opraHiB Ta YCTaHOB y CHCTeMi 11paBocY)1Å51 3 iH111HMH neP)KaBHHMH opraHaMH Ta

YCTaHOBaMH•,
- 3MeH111eHHS1 HaBaHTamceHHS1 Ha upaniBHHKiB anapaery cyny, 110B'513aHe 3 BHEOTOBJ1eHHSIM Ta HaACHJ1aHHSIM CTOPOHaM cynoBoro llpouecy

npouecyaJ1bH1,rx AOKYMeHTiBy llanepoB0MY BHI'J151Åi•,

- 11PHCKopeHHS1 npouenyp p031*J151AY CYAOBHX cnpaB, peccTpauii Ta ny6J1iKauii CYAOBHX pimeHb 3aBJVIKH aBT0MaTH3auii BCix eTa11iB i CICJW(OBHX
cynoBoro npouecy Ta eneKTPOHH0iK0MYHi1€auiiMix CYAOM i yqaCHHKaMH cy'A0Boro npouecy;

- IliJIBHmeHHS1np030pocTi, 3pytmocTi Ta AOCTY11HOCTicynoB0i CHCTeMH rp0MaA51H, 3POCTaHHS1 AOBiPHno opraHiB npaBocymsr,
- MiHiMi3aui51 BFIJIHBY J110ÅCb1COFO tlHHHHKa Ta HenonyrueHH51 BTpyqaHH51 y npouecH 3ÅiÜCHeHHS1npaBocYAÅ51.
PeaJ1i3aui51 CTpaTeriqHoro 11J1aHY nep)1€aBHoro IliÅ11PHCMCTBa"LleHTp CYAOBHX cepBiciB" €11PH51THMe 1101<pauteHH10 opraHi3aui1iHoro 3a6e3neqeH1-151

Ta IliABmneHHIO piBH51 AiSIJ1bHOCTi cyniB, opraHiB Ta YCTaHOB CHCTeMH 11paBocYA)V1, cd)opMyc nepenyM0BH AJISI (l)YHICUiOHYBaHHS1 i
IlonaJ1b1110ro P03BHTKY CCITC, cnpH51THMe BiAKPHTOCTii 110KparueHH10 B3acM0Åii cyniB Ta opraHiB cynoB0i BJ1aAH 3 iH111HMH nepxaBHHMH iHCTHTYUiflMH,
3a6e311eqeHH10 nocTyrmoceri lipaBocY'ÅA51 JAJ151 (l)i3HHHHX Ta IOPHÅHHHHX oci6, a TalCO)1C 011THMi3auiiBl,rrparr 610A)1CTHHX K0111TiB.
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