JoOporo nusa! Micsaub ToOMy 3 MO€KH0 NOAPYIOI0 CTABCSl HeNMPUEMHMII BHNAaAoK. B iHTepHer-
MarasuHi 3aMoBWJIAa KOQTHHY, Ha BUMOIY MNpPOJAaBIs Halepe] NepepaxyBaja KOIITH, aje
poci 1i Tak i He oTpuMaJsa. BoHa nucaja Ha CTOPiHKY iHTepHeT-MarasuHy, aje BiANOBial Tak i
He n1o4ekasacs. [lopaabTe, 0yab Jacka, 0 podUTH Y Takiil cuTyaunii?

Hinapa Xaiipamxu

IuTepHer-marasun - 1e 3acid Ans mpeicTaBieHHs abo peatizauii ToBapy, poOOTH YU TOCIYTH
IIIIXOM BUUHEHHS €JIeKTPOHHOTO MPABOYHHY.

IIlo Mmae O6yTH 000B’A3KOBO 3a3Ha4YeHO HA caiiTi [HTepHeT-Marasuny?

3aKOHOJIaBCTBOM IepeadadeHuil mepeik 00O0B’s3KOBO1 iH(OpMalii, sika 3a3HaYa€ThCS Ha CaTi
InTepuer-marasuny, 30kpema:

® TI0BHE HallMEHYBaHHs IOpUIUYHOI 0coOu abo mpi3BHIlE, IM s, 10 OATHKOBI Pi3MUHOT 0cOOH
— MiIPUEMIIS;

® MICIIE3HAXO/KCHHS IOPUIMYHOI ocobu abo wicme peectparlii Ta Micie (HaKTHIHOTO
MPOXKUBaHHSA (PI3UIHOT 0COOU - MIIIPUEMIIS;

® ajpeca eNeKTPOHHOI momTu Ta/abo aapeca [nrepHer-maraszuny;

® ifeHTH(IKAIHNHUN KO U FOPUIUIHOI 0cOOU ab0 peecTpalliiiHuii HoMep 00JIIKOBOT KapTKH
IJIATHHUKA MOAATKIB A7 pi3uyHOT 0coOU - migmpuemilsd, abo cepis Ta HOMEp Mmacrnopra s
¢bi3uuHOT 0cOOM - MIANPHEMIIS, SIKa Yepe3 CBOI pemiriiHi MepeKOHAaHHs BiAMOBHIIACS Bij
NPUAHATTS PEeECTpallifHOr0 HoMepa OOJIIKOBOI KApTKH IUIATHUKA IMOAATKIB Ta odiliiiHO
MOBIIOMMJIA TIPO II€ BIAMOBITHHI OpraH Aep:KaBHOI MOAATKOBOI CIYXOU 1 Ma€ BIAMITKY B
MachopTi,

® SKIIO JiSUIbHICTh Mependavyae OTPUMAHHS JIEH311 — HeOOXiTHO 3a3HAYUTH BIIOMOCTI MPO
TaKy JIIEH31i0, 30KpeMa cepisi, HoMep, CTPOK [Iii Ta JaTa BUAaui,

® 1opsI0K (OpPMYBaHHS KIiHIICBOT BAPTOCTI TOBApPY 11010 BKIFOUCHHS (HEBKJIFOUCHHS) MEBHUX
MOJIaTKIB Y BapTiCTh TOBapy;

e indopmalis Npo BapTiCTh JOCTABKH.

3a3Hauy, iH(poOpMalld NMpo HaWMEHYBaHHS, aapecy, KOHTAaKTi JaHi € BKpail HeoOXimgHHM, 100
CMOXHBauy OyJIO TOBHICTIO 3pO3YMIIO XTO € KOHTpPAareHTOM, JO0 KOr0 MO’KHa 3BEpHYTHUCS 13
BHMOTaMH.

Sk ykaagaernbcest 10roBip B InTepHer-marasuni?

JloroBip, sSIKMi ykiaZieHO B IHTepHeT-Mara3uHi, BBa)KA€TbCA EJIEKTPOHHUM INpaBOYMHOM. Jlns
YKJIQJICHHS €JIEKTPOHHOTO MPAaBOYMHY 00OB’S3KOBO Ha CaliTi MOBMHHI 3a3HAYaTHUCS HaliMEHYBaHHS
TOBApy, a TAKOXK HOTO BAPTICTh.

[Ticns yxnaneHHs 1OroBopy B IHTEpHETI, MOKyIelb MOBUHEH OTPUMATH BiJ MPOJABIs ONEPaTUBHE
NIATBEP/UKCHHS OTPUMaHHS 3aMOBJIEHHS. TakuM MIiITBEP/UKEHHSAM MOXKE  PO3IJIsIIaTHCH,
HaNpUKIal, €JIEKTPOHHUI JIMCT 13 MIATBEP/KCHHSIM Ta 3a3HAUYEHHSAM TOBapy, IO MpHUIOAETHCA,



HOro XapakTepUCTHK, I[IHM, YyMOB OIUIaTH Ta JOCTaBKH, a TaKOX IOCUJIAHHS Ha IHIII YMOBH
JIOTOBOPY, III0 MOKYTh OyTH PO3MIIlleHI Ha caiTi [HTepHeT-Mara3uny.

KpimM migTBepmKeHHs OTpUMAaHHsS 3aMOBJICHHS, MO (DakTy BUKOHAHHS JOTOBIPHHUX 3000B’s3aHb
(HanpuKIIa[) MpoAaBellb MOBHHEH 000B’I3KOBO HA/IaTH BXKE IIATBEPDKCHHS BUMHEHHS IIPABOYHHY,
SAKUMHU MOXXYTb OyTH €NeKTPOHHHM JOKYMEHT, KBUTAHIIis, TOBApPHUN YU KAaCOBUH 4YeK, KBUTOK,
TaJIOH.

[Ipu 4omy, Takuil JTOKYMEHT OOOB’SI3KOBO NOBHHEH MICTUTH MOPAJOK OOMIHY YK THOBEpPHEHHS
TOBapy, HaliMEHYBaHHS MPOJABIA aJipeca Ta KOHTAKTI 1aHl, a TAKOK rapaHTiiHi 3000B’A3aHHS.

Sk MOKHA 3aMiHUTH TOBap?

3akoH VYkpainu «IIpo 3aXuCT TpaB CIOXKUBA4iB» JI03BOJIIE€ MPOJABLIO BHKOPHCTOBYBATH Y
JIOTOBOPI CTAaHIAPTHY YMOBY PO MOXJIMBICTh 3aMiHHM TOBapy 3a HOro BiAcyTHOCTI iHIIKM. [Ipo 1e
MOKYNI[Sl TOBUHHI MOBIJOMUTH TEpe] yKIaJeHHsAM noroBopy. IIpomaBens Moxke 3aMiHUTH TOBap
TUTBKU TOJI, KOJIM OJTHOYACHO BUKOHYIOTHCSI TPH YMOBH:

® iHIIMI TOBap BiANOBIAAa€ METi BUKOPUCTAHHS 3aMOBIIEHOTO;

® Mae TaKy >k a0 Kparly sIKiCTb,

® jioro 1iHa He MEePeBHIIYE IIHU 3aMOBJIEHOTO TOBapY.

Sk MOKHA MIOBEPHYTH TOBap?

JloroBip KymiBIi-IPOJIaXy, yKIaaeHuil depe3 [HTepHeT, MoKymenb MoXe po3ipBaTtu mpotsirom 14
IHIB 13 MOMEHTY MIATBEp/UKEHHs iH(popMalii Nmpo YyKIaJeHHs JOTOBOpPY Bix mpoaaBus abo 3
MOMEHTY OJIep>KaHHS TOBapYy.

Skmo 3rajgaHe MIATBEPIPKCHHS HE BIAMOBITAE HABEJICHWM BHUIIE BHMOTAaM, IOKYIEIb BIIpaBi
posipBatu jgoroBip mnpotsaroM 90 nHiB Bin gatu oTrpuManHs iHGopmaunii. IIpomaBens moxe
BUIIPABUTHUCS 1 HAJICIaTH HOBE, MPaBUJIbHE MIATBEPKEHHS. 3a TAaKUX YMOB MOKYIIIIO JT03BOJICHO
BITMOBUTHCS BiJ IOTOBOPY MPOTIAroM 14 nHIB 3 MOMEHTY OJepXKaHHS YyTOUHEHOT'O TIOBIJOMJICHHSI.

SIk1o npoaaBenb BiAMOBISIETHCS NPUITHATH 200 0OMiHATH TOBap?

VY TakoMy BUIIQJIKY, MIEpEeKOHANTECH, 110 BOJOJi€Te IHPOPMALIEI0 MPO Cy0'e€KTa rocroapioBaHH,
SKHH 3I1ICHUB MPOJAX Ta 3BEPHITHCS 13 3as1BOIO MPO MOPYLICHHS CBOIX MpaB 10 TEPUTOPIaIbHUX
oprauiB Jlep>XmpoAcroXuBCIy:KOn YKpaiHu 4i JI0 CyAy 3@ MiCLIeM CBOTO ITPOKUBAHHS.

3BepHIThH yBary, CyJoBuii 30ip 3a MO30BaMU MPO MOPYIIECHHS MPaB CHOXKHUBAYIB HE CTATYETHCs !

Ko ToBap He MO:KHA NOBEPHYTH?

[ToBepHYTH MPOIYKIIiF0 B Mara3uH i OTPUMATH Ha3aJ CBOI IPOIIl MOKHA JalleKO HE 3a BCl TOBApH.
Hanpukian, nmoBepHEHHIO HEe MiIATaloTh MPOJOBOJIBYI TOBAPH, JIKAPCHKi Mpenaparu Ta 3aco0H,
npeaMeTu caHririenu. Kpim Toro, moBepHyTH HE MOYKHA!

nap(hroMepHO-KOCMETHYH1 BUpoOH;

ip'ssHO-1TyXOB1 BUpOOH;

JUTSY1 IPpaIiky M'sKi Ta TYMOBI HaJTyBHi,

3yOHI IIITKH,;

po3dicku, rpeOeHIli Ta IIITKH MacaXKHi;

PYKaBUYKH;

TKaHWHH, TIOJIETapIUHHI | MEpEXXHUBHI MMOJIOTHA,;

OLIM3HA HATUIBHA,

OLIM3HA IMOCTUIBHA;

MaHYIIIHO-IIKAaPIETKOBI BUpOOH;


http://zakon0.rada.gov.ua/laws/show/1023-12

JIpyKOBaHi BUIAHHS;

BHUPOOU 3 HATYPAJILHOTO Ta MITYYHOTO BoJIOCCS (IEpPYKH);

TOBApH Il HEMOBJIST (TICIONIKH, COCKH, IUISIICYKH ISl TOJYBaHHS TOIIO);
IHCTpYMEHTH JJIs1 MaHIKIOpY, MEAUKIOPY;

IOBEJTIpHI BHUPOOM 3 JOPOTOLIHHMX METaJliB, JOPOTOLIHHOTO KaMiHHSA, JIOPOT'OLIHHOTO
KaMiHHS OpPraHOTEHHOTO YTBOPEHHS Ta HAMIBJAOPOTOI[IHHOTO KaMiHHS.

binpim neranpHuil nepenik HaBeaeHui y mocraHoBi KMV Big 19 Gepesns 1994 p. N 172 «IIpo
peaizalito OKpeMHX MOJI0XKeHb 3akoHy YKpainu «IIpo 3aXuCT npaB CrioKuBaviB»».

Sk 3axucTUTH cede MpHU KymiBJji ToBapiB yepe3 IHTepHeT?

3abe3neunTH CBOIO MOKYINKY B [HTEpHETI MOXKHA 32 JOMOMOT010!
e BinnpasieHHs ToBapy 3 MICHAMIATON. [licianiama — cnocié po3paxyHky, KO 2pouti 3a

Moeap Cnaauylomsvcsi y HOUMO8OMY 8i00iIeHHi ma 3a 000amKO8y NAAMY HAOCUIAIOMbCS
npooasyesi. [lpu nicianiami MOXNCHA 02IAHYMU MOBAP NPAMO Y GI00LIeHHI Ma GIOMOBUMUCS
8I0 Kynieni, AKWo i1 He Niditiuioa.

e [loBepHeHHS omuaTu yepe3 0aHk. Axwo Bu onnamunu noxynky 6 lnmepnemi, a npooaseys

He 8i0npasus KYNIeHull moeap - 36epHimvbcs 00 c8020 OAHKY i3 3458010 NPO NOBEPHEHHs
cnaayeHux Kowmig. bBank noscHumbv, uu  MOdMCIUBE NOBEPHEHHS KOULMIB, CKOOPOUHYE
nodanvwii il ma npogede po3ciioy8anHsL.
Skmo yepe3 OaHK MOBEPHYTH TPOIIi HE BIAIOCS - 3BEPTAUTECS 13 MO30BOM IIPO BiIIIKOTYBAaHHS
KOUITIB /IO CyAdy.

Kyau ckap:xxutucs Ha maxpaiB B InTepueri?

SAxmo Bu cranm xkeprBoro [HTepHeT-mIaxpaiicTBa — HE COpOMTECs, a  3Bepralrecs Yy
IIPaBOOXOPOHHI opranu. B Ympasninai no 60pots0i 3 kibep3nounuHicTio MBC Ykpainu MoxHa
oopMHUTH eNeKTPOHHY 3asBY PO BUITAJIOK MPaBONOPYIICHHs: WWW.cyberpolice.gov.ua

SIkmo rpouri Oyau mepeBeieHi NIaxpaeBi yepe3 IIATDKHY OHJIaH CUCTEMY, TO BapTO 3BEPHYTHUCS B
CIIykOy MIATPUMKH Li€l TIATDKHOT cucTeMu. € WMOBIPHICTb, IO MICHS I[LOTO PAaXyHOK IIaxpas
3a0JIOKYIOTb.

VY Bumanaky x 3 [HTepHeT-Mara3uHamMu MOTPIOHO HAMMCATH CKapry Ha ajpecy MpojaBLs. SIKIo
npereH3is Oyne MpoirHopoBaHa, TO MOTpiOHO OyJe MojaTu 3asBy B IMPAaBOOXOPOHHI opraHu ado

3BEPHYTHUCS B IIPOKYpaTypy.

3ayBakTe, 110 BJIACHUKH |HTEpHET-Mara3uny He € HeJOoCSHKHUMU. CalT 3HaXOAUThCS Ha XOCTUHTY,
a Le MpUIyCKae HasBHICTh MACHOPTHHX JAHMUX BIACHUKA. SIKIIO HAa pecypci BKa3aHO HOPUAWYHY
ajipecy, TO B MO>KET€ Bifjpa3y MOJaTH B CyJ 1 BIICTOSITH CBOI IpaBa CHOXKHUBAYa.

Kyau 3BepTraTHcs 3a 0lIb1I 1eTAJILHUMH KOHCYJIbTALISIMU Ta P03’ ICHEHHSIMM ?
SIKmo y Bac 3aJIMIIMIMCH MUTAHHA 3 JAHHOTO NMPHUBOJY, Oyab jlacka, TeleOoHyHTe A0 KOHTAaKT-
LEHTPY cuCTeMH Oe3orutaTtHoi mpaBoBoi gomomoru 3a Homepom 0 (800) 213 103, minomoboBo Ta
0e3KOIITOBHO B Mekax YKpainu. B neHTpax Ta 010po HajaHHs 0€30MIaTHOT IPaBOBOi TOIIOMOTH TI0
BCill YKpaiHi BU MOKETE OTpUMATH IOPUINYHY KOHCYNBTAIIIO Ta IPABOBUI 3aXUCT.


http://www.cyberpolice.gov.ua/




